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IBM® Trusteer Rapport®  

Remember

New scams are on the rise, and fraud is only becoming more common and costly. Your security is our priority and we work 
in partnership with you to keep your accounts safe. 
By teaming up with trusted technology partners, we can recommend software and services to help protect you online. 
Learn more about additional security software that can help protect your accounts at BMO.com/US/Security.

This free software helps you avoid online fraud and malware on your computer by flagging phishing sites. You can be confident that you’re accessing 
secure websites and avoiding harmful ones that could put your device or information at risk. Trusteer Rapport runs in the background and works 
alongside your current security software to help increase your protection from threats. 

BMO Alerts 
BMO Alerts make it easy to keep track of your account activity and monitor for suspicious transactions. Choose and customize your alerts so you get 
just the info you need. You can sign up through online banking or mobile banking for free.  

Verification codes 
You’ll receive a verification code (one-time passcode) from us if we see activity on your account that isn’t typical for you, and we want to confirm it’s 
really you making the transaction. Get your verification code either by text, push notification, or automated voice call. 

BMO Secure Email 
BMO Secure Email is a process that allows us to send you confidential information and lets you respond securely. All messages you send or receive through 
the BMO Secure Email process are encrypted to protect your privacy. Simply visit BMO.com/US/Security to access our BMO Secure Email sign-up guide.

BMO will never contact you via unsolicited email, text or phone call asking for your bank card or PIN, sensitive 
information, passwords, or verification codes (one-time passcodes). BMO will never contact you asking for your 
bank card or PIN, or send a courier to pick up your card and/or PIN.
If you get a call, voicemail, email or text from someone claiming to be from BMO and you think it’s suspicious, do not 
share any personal information and contact us immediately using the information on the back of your card. 

At BMO, your security is our 
priority. Learn more about 
fraud prevention by visiting 
bmo.com/US/security.




