
2022 CDCB Customer Appreciation Contest 
Full Contest Rules  

BMO Bank of Montreal

Contest period
The 2022 BMO CDCB Customer Appreciation Contest 
(the “Contest”) begins on June 13, 2022, at 12:00:01 a.m. 
Eastern Time (“ET”) and ends on September 30, 2022, at 
11:59:59 p.m. ET (the “Contest Period”).

Eligibility
This Contest is open to Canadian Defence Community 
Banking (CDCB), Bank of Montreal customers who have 
a BMO Canadian Dollar Primary Chequing Account under 
a CDCB Bank Plan (Performance Plan or Premium Plan) 
as of June 13, 2022, who are legal residents of Canada 
and have reached the age of majority in their province or 
territory of residence. BMO accounts under a CDCB Bank 
Plan opened after September 30, 2022, do not qualify.

Employees (and those people with whom they are 
domiciled) of Bank of Montreal, and/or their subsidiaries 
or affiliates (collectively “BMO” or the “Sponsor”), or their 
respective advertising and promotional agencies, prize 
suppliers or the independent Contest administrator and 
their respective representatives are not eligible to enter 
the Contest.

How to enter 
No Purchase Necessary: 

When you open a BMO Canadian Dollar Primary 
Chequing Account under a CDCB Bank Plan (Performance 
Plan or Premium Plan) June 13, 2022 and September 30, 
2022, you will automatically be entered into the contest 
for the draw.  

For existing BMO Canadian Defence Community Banking 
(CDCB) customers with a BMO Canadian Dollar Primary 
Chequing Account under a CDCB Bank Plan:

•	 Visit bmo.com/summer contest and complete all the 
required fields in the online registration form. 

•	 Once you have completed your registration, you will be 
entered into the contest for the draw. 

Each “lead account” on the CDCB Bank Plan will be entered 
as one eligible.  The “lead account” must be open and in 
good standing on June 13, 2022 in order to qualify as an 
entry. The lead account is the one you designate to pay 
any fees required by your Bank Plan, for example, your 
monthly Plan fees and transaction fees.

Prizes
There are thirteen (13) prizes in total (each a “Prize”), with 
total prizes valued at $80,000 available to be won during 
the Contest Period. There will be one (1) Grand Prize 
of $20,000 cash and an additional twelve (12) prizes of 
$5,000 cash for a total value of $60,000.

There is a maximum of one (1) Prize per person. By 
accepting the Prize, the winner agrees that he or she is 
solely responsible for any consequences of accepting the 
Prize. The Prize is not transferable and will be awarded to 
the winners only. The Prize must be accepted as awarded.

No purchase necessary. Your participation in 
this contest constitutes full and unconditional 
agreement and acceptance of these contest 
rules and regulations. By participating in 
the contest, each participant represents and 
warrants that they meet these eligibility 
requirements and that they have read, accept 
and agree to be legally bound and comply 
with these rules (the “contest rules”). 

http://bmo.com/summer 


Draw and winner selection

On November 07, 2022, in Toronto, ON, starting at 
approximately 10:00 a.m. ET, one (1) eligible entrant will 
be selected by random draw from all eligible entries for 
the Grand Prize of $20,000 cash; another twelve (12) 
eligible entrants will be selected by random draw from 
all eligible entries for the additional twelve (12) cash 
prizes of $5,000. The odds of winning depend on the total 
number of eligible entries during the Contest Period.

The first entrant whose name is selected at random from 
all eligible entries will be awarded the Grand Prize. All 
prize winners will be notified by telephone or email at 
the telephone number or email address associated with 
the entrant’s BMO Account within seven (7) calendar days 
of the draw date. Before being declared a winner, the 
selected entrant must first correctly answer, unaided, a 
time-limited mathematical skill-testing question to be 
administered by telephone or mail.

The selected entrants will be required to sign and 
return, within ten (10) calendar days of notification, the 
Sponsor’s standard form of Declaration of Liability, Waiver 
and Publicity Release (the “Release”) which, among 
other things:

a.	 confirms compliance with the Contest Rules;

b.	 releases the Contest Sponsor, its affiliated companies 
and agents, advertising and promotion agencies and 
each of their respective officers, directors, agents, 
representatives, successors (collectively “Released 
Parties”) and assigns from any liability in connection 
with the Contest, the entrant’s participation therein 
and/or the awarding and use or misuse of the Prize or 
any portion thereof; and

c.	 grants to the Released Parties the right to use the 
selected entrant’s name, address (city and province/
territory) and likeness in any form of advertising 
relating to the Contest without further notice or 
compensation in any publicly or for promotional 
purposes carried out by or on behalf of the Sponsor. 
If a selected entrant does not meet any one of the 
Contest conditions as follows:

i.	 the selected entrant cannot be contacted by mail or 
telephone within ten (10) calendar days of selection 
or there is a return of any prior notification as 
undeliverable;

ii.	 the selected entrant fails to correctly answer the 
mathematical skill-testing question;

iii.	 the selected entrant’s BMO Account is closed or is 
not in good standing; or

iv.	 the selected entrant does not sign and return the 
properly executed Release within the specified 
time, that entry can, in the sole and absolute 
discretion of the Sponsor, be disqualified and the 
Sponsor shall be entitled to select a new eligible 
winner from all remaining eligible entries.

The Sponsor is not responsible for any failure to contact 
any potential winner, whether as a result of human error 
or otherwise. Once declared a winner, the selected entrant 
will be directed as to how to claim his or her Prize.
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General

1	 This Contest is subject to all applicable federal, provincial 
and municipal laws and regulations.

2	 All entries become the property of the Sponsor and will 
not be returned and proof of submission of a registration 
form or entry will not be proof of submission.

3	 By entering the Contest, each entrant agrees to abide 
by these Contest Rules. This Contest is subject to all 
applicable federal, provincial and municipal laws. Void 
where prohibited by law. The decisions of the contest 
judges with respect to all aspects of this Contest are final 
and binding on all entrants without right of appeal. For 
Quebec residents: Any litigation respecting the conduct or 
organization of a publicity contest may be submitted to 
the Régie des alcools, des courses et des jeux for a ruling. 
Any litigation respecting the awarding of a prize may be 
submitted to the board only for the purpose of helping the 
parties reach a settlement.

4	 By entering this Contest, entrants agree to hold harmless 
the Released Parties against any and all liability, damages 
or causes of action (however named or described) with 
respect to or arising out of:

i.	 entrant’s participation in the Contest;
ii.	 the receipt or use/misuse of the prize (or any 

component thereof) awarded therein; and
iii.	 the administration of the Contest and distribution of 

the prizes.

5	 All entries are subject to verification at any time and 
for any reason. The Sponsor reserves the right, in its 
sole and absolute discretion, to require proof of identity 
and/or eligibility (in a form acceptable to the Sponsor – 
including, without limitation, government issued photo 
identification):

i.	 for the purposes of verifying an individual’s eligibility 
to participate in this Contest;

ii.	 for the purposes of verifying the eligibility and/
or legitimacy of any entry entered (or purportedly 
entered) for the purposes of this Contest; and/or

iii.	 For any other reason the Sponsor deems necessary, 
in its sole and absolute discretion, for the purposes of 
administering this Contest in accordance with these 
Rules. Failure to provide such proof to the satisfaction 
of the Sponsor in a timely manner may result in 
disqualification in the sole and absolute discretion of 
the Sponsor.

6	 The Sponsor reserves the right to disqualify any person 
and void any entries of that person who it believes 
has tampered with the entry process or any other 

component of the Contest, whose conduct or action affects 
the administration, security or fairness, integrity or proper 
conduct of the Contest, or who fails to meet or abide by 
the Contest Rules.

7	 The Sponsor will not be responsible for late, lost, illegible, 
fraudulent, misdirected, incomplete, destroyed registration 
forms or entries or for entries bearing insufficient postage. 
All such registration forms and/or entries will be void.

8	 The Sponsor does not assume any responsibility and will not 
be liable for any failure of the telephone number(s) during 
the Contest, tampering, theft, defects, viruses, human errors 
including negligence, deletions, technical or telephone, 
computer line, network, server, access providers, computer 
equipment or software problems, undeliverable messages, 
computer errors, lost, misdirected, late or incomplete entries 
or inaccurate capture of information or any online difficulties 
that may result in computer damage or malfunction or the 
failure of the Sponsor to receive or process any entry and 
otherwise award any prize. The Sponsor is not responsible 
for printing errors appearing in these rules or related Contest 
materials. In addition, the Sponsor will not assume any 
responsibility of any nature whatsoever in all cases where 
their inability to hold the Contest or to remit the prizes to the 
winners results from a cause beyond their control, including 
acts of god, weather conditions, strike, lock-out or other 
labour dispute.

9	 Any attempt to deliberately damage any telephone number 
or website or to undermine the legitimate operation of this 
Contest is a violation of criminal and civil laws, and should 
an attempt be made, the Sponsor reserves the right to seek 
remedies and damages to the fullest extent permitted by law.

10	�The Sponsor, with the consent of the Régie (if applicable), 
reserves the right to cancel or suspend this Contest in the 
event of any accident, printing, administrative, or other 
error of any kind without prior notice or obligation.

11	 �The Sponsor reserves the right subject to the approval 
of the Régie (if applicable) to withdraw or amend this 
Contest in any way, in the event of an error, tampering, 
unauthorized intervention, fraud or any other cause beyond 
the reasonable control of the Sponsor that interferes with 
the proper conduct of this Contest as contemplated by 
these Contest Rules.

12	�By entering this Contest, each entrant expressly consents 
to the Sponsor, its agents and/or representatives, storing, 
sharing and using the personal information submitted with 
his/her entry for the purpose of administering the Contest 
and in accordance with Sponsor’s Privacy Policy available 
at: bmo.com/privacy.

http://bmo.com/privacy

