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BMO and BMO U.S.
BMO 9 Terms and Conditions

Commercial Card

The Commercial Card Agreement consists of this document (which is Part 2 of the Agreement) and Part 1 of the
Agreement (which was signed by the Customer), together with all Schedules, and in each case as such documents
may be amended and restated from time to time.

For good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged by each party,
the parties agree as follows:

Definitions and Interpretation
(a) Capitalized terms used in this Agreement are defined as follows:

“Affiliate” means an entity which is related to the Customer in one of the following ways: the entity is the
parent of the Customer, the entity is a subsidiary of the Customer, the entity and the Customer are each
subsidiaries of the same parent, or the entity is a joint venture owned in part by the Customer;

“Affiliate Account” means a sub-account of the Customer Account established by the Bank for use by a
division or Affiliate of the Customer;

“Agreement” means this corporate card agreement (including Part 1 of the Agreement, Part 2 of the
Agreement, and all attached Schedules) as such agreement may be amended and restated from time to
time;

“ATM” means automated teller machine;

“Bank” refers to the contracting parties to this Agreement other than the Customer and has the
following meaning:

(i) where there is only a Canadian Program as evidenced by the Program features selection of Part
1 of the Agreement, “Bank” means BMO alone, and for the avoidance of doubt,
BMO U.S. is not a party to this Agreement; or

(ii) where there is only a U.S. Program as evidenced by the Program features selection in of Part 1
of the Agreement, “Bank” means BMO U.S. alone, and for the avoidance of doubt,
BMO is not a party to this Agreement; or

(i) where there is both a Canadian Program and a U.S. Program as evidenced by the Program
features selection in of Part 1 of the Agreement, “Bank” means both BMO and BMO
u.s..

“Billing Period” means the period beginning the day after the immediately preceding Monthly
Billing Date and ending on the current Monthly Billing Date;

“BMO” means Bank of Montreal;

“BMO U.S.” means BMO Bank N.A.
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“Business Day” means, with respect to the Canadian Program, a day on which BMO is generally

open for business in Ontario, Canada, and with respect to the U.S. Program, a day on which BMO

U.S. is generally open for business in lllinois, USA, and in each case does not include Saturdays, Sundays
or statutory holidays;

“Canadian Program” means the Program provided to a Customer or an Affiliate with a Canadian
address;

“Card” means a commercial card issued by the Bank in connection with the Customer Account;
“Card Account” means a sub-account of the Customer Account which is established for each Card;

“Card Account Statement” means the monthly statement setting out the outstanding balance of a Card
as of the stated Monthly Billing Date;

“Card Limit” means the credit limit established for a Card;
“Card Notice” has the meaning given to it in section 7(c);

“Card Network” means one of the organizations, such as MCl or Visa, which provide systems to
facilitate payment transactions, including those under this Agreement

“Cardholder” means an employee of, or a contractor providing services to, the Customer or Affiliate to
whom a Card is issued;

“Cash Advance” means an advance of cash obtained through the use of a Card from the Bank or
another financial institution accepting the Card;

“Change” has the meaning given to it in section 15(g)(ii);
“Change Notice” has the meaning given to it in section 15(g)(ii)(A);

“Charges” means all charges posted to the Customer Account including all Transactions, fees and service
charges;

“Customer Account” means the commercial card account established by the Bank for the Customer;

“Customer Account Statement” means a monthly statement showing the outstanding balance of the
Customer Account as of a Monthly Billing Date;

“Customer Credit Limit” means the Customer Account credit limit established by the Bank from time to
time, and which as of the Effective Date is shown in of Part 1 of the Agreement;

“Effective Date” refers to the first day that the Agreement is in effect, as shown in of Part 1 of the
Agreement;

“Electronic Distribution” means distribution through e-mail or posting on the Program Website;

“First PDA” has the meaning given to it in section 6(b).
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“Insurance Certificates” means documents evidencing Program-related insurance coverage including
insurance certificates, policies of insurance, and summaries of assistance services (any two or more of
which may be combined into a single document) including any notices of amendment to any of the
foregoing documents;

“Insurance Documents” means collectively Insurance Certificates and Insurance Notices;

“Insurance Notices” means any document relating to the Insurance Certificates that the Bank may send to
either or both of the Customer and the Cardholders including changes to insurance coverage, legal and
regulatory information, or any insurance related offer;

“Material Adverse Change” means any change or event which constitutes a change in the business,
operations, condition (financial or otherwise) or properties of a party which when taken as a whole would
materially impair a party’s ability to timely and fully perform its obligations under this Agreement or the
ability of a party to enforce its rights and remedies under this Agreement;

“MCI” means Mastercard International Inc., which is the entity that administers the Mastercard program
internationally;

“Monthly Billing Date” means the approximate day in each month on which the Bank prepares the
Statements;

“N.A.” means not applicable;
“Objection Notice” has the meaning given to it in section 15(g)(ii)(B);
“Objection Period” has the meaning given to it in section 15(g)(ii)(B);

“Onboarding Documentation” means the documentation package delivered by the Bank to the Customer
which includes the following: the documents to be completed by the Customer to set up the Customer
Account, the terms and conditions of the applicable liability waiver program referred to in section 7(e), and
the terms and conditions of any features of the Card;

“Online Platform” means the digital environment available to users such as the Program Administrator
and/or the Cardholder to for example, view and manage the Program, run reports, and generate monthly
statements. Online Platform includes Online Banking for Business or Spend Dynamics or CentreSuite or
similar platform offered digitally.

“Part 1 of the Agreement” means that part of the Agreement signed by the Customer, which sets out in
part the Customer’s address and head office information, Customer Credit Limit and Effective Date and

the Program features selected by the Customer;

“Part 2 of the Agreement” means that part of the Agreement titled Commercial Card Agreement
(Additional Terms and Conditions), which is posted at www.bmo.com/commercial-card- agreement;

“Past Due Amount” has the meaning given to it in section 6(a);
“Payment Due Date” means the day by which full payment of the amount set out in a Statement is due,
which will be approximately the number of days after the Monthly Billing Date shown in Part 1 of the

Agreement;

“PIN” means a personal identification number;
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“Program” means the commercial card services in Canada and the United States;
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“Program Administrator” means an individual appointed by the Customer to act on behalf of the
Customer in connection with the operation and administration of the Customer Account;

“Program Submission” means a submission by a Program Administrator to the Bank in connection with
Routine Matters;

“Program Website” means the website established by the Bank through which the Customer may access
Statements, reports and other Program-related services;

“Purchase” means the use of a Card to charge to the Customer Account the price of goods or
services obtained from a Vendor;

“Routine Matters” refers to all matters relating to the day-to-day operation and administration of the
Program, including: (a) issuing and cancelling Cards; (b) adding and removing Cardholders; (c) changing
Cardholders’ names, addresses, phone numbers, cost centres, departments and Card Limits; (d) changing
the organizational or hierarchy set-up; (e) changing the Customer Credit Limit;

“Schedule” means a schedule to this Agreement;
“Second Statement” has the meaning given to it in section 6(b).

“Statements” means collectively the Card Account Statements and Customer Account Statements
and a “Statement” refers to a Card Account Statement or Customer Account Statement; “Statement

Review Period” means sixty (60) days from the Monthly Billing Date;
“TBD” means to be determined;

“Transaction” means any use of a Card which results in a charge to the Customer Account including
Purchases and Cash Advances, whether or not the Card was presented to a Vendor (such as in the case of
an internet, mail or telephone order purchase) or the Cardholder's signature was obtained or by use of a
PIN;

“Travel Rewards” means any travel services (including air travel, hotels and car rentals) that are
available as a reward in the BMO Rewards Program for the BMO Rewards Commercial Card;

“U.S. Program” means the Program provided to a Customer or an Affiliate with a U.S. address; and
“Vendor” means a merchant or supplier.

“Vendor Payment Solution” means a service that that facilitates transactions between Customers to
Vendors.

"Visa" means Visa U.S.A. Inc., which is the entity that administers the Visa program in the U.S.

“Virtual Card” means a Card number that is generated from a Customer’s Card which in turn has certain Customer
designated functionality including limited use to a particular number of times (for example, one time use), a
particular period of time (for example, a week), and for a particular amount of money (for example,
$1,000.00)References to “includes” mean “includes, without limitation” and references to “including”
mean “including, without limitation”.

(b) Words in the singular include the plural and words in the plural include the singular.
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(c) The Schedules constitute an integral part of this Agreement.

(d) The division of this Agreement into sections and subsections and the insertion of headings are for
convenience of reference only and do not affect the construction or interpretation of this Agreement.

2. Program Features

(a)

(b)

(c)
(d)

(e)

(f)

The Bank has sole discretion over the management, operation, content and features of the
Program and the Cards. Subject to the terms of this Agreement, the Bank may modify any aspect
of the Program. In the event that the Program is modified, the Bank will:

(i) notify the Customer of any material pricing or Program feature changes or otherwise as
required by law; and

(i) will not notify the Customer of any immaterial operational changes that would not
adversely affect the Customer (including for example a change to an interactive voice

response menu).

The features of the Program selected by the Customer, together with the Customer Credit Limit
are shown in of Part 1 of the Agreement.

The notice provisions are shown in Schedulel.

Billing information together with customer service and dispute settlement provisions are shown in
Schedule 2.

Pricing and fees are shown in Schedule 3, and are subject to change by the Bank on thirty (30) days
advance written notice to the Customer.

Terms and conditions pertaining to the Electronic Distribution of Insurance Documents are set out
in Schedule 4.

3. Accounts and Cards

(a)

(b)

(c)

(d)

The Bank will establish a Customer Account and extend credit to the Customer by approving
Transactions up to the Customer Credit Limit. The Customer Account must only be used for
business purposes and not for personal, family or household purposes; provided however that any
violation of this limited use commitment does not relieve the Customer of its obligations to pay
the Bank for all Charges.

Through a Program Submission, the Customer may establish an Affiliate Account and allocate a
portion of the Customer Credit Limit to that Affiliate Account.

The Bank will issue a Card to a Cardholder with a Card Limit pursuant to the terms of a Program
Submission. The Card will bear the name of the Cardholder and the Customer’s or Affiliate’s name
or identifier.

The Customer will use a Program Submission to direct the Bank to cancel a Card. The Customer will
continue to be liable for all Charges to the Customer Account that occurs through the use of any
such Card before the Bank processes the Program Submission. The Bank will process the Program
Submission in accordance with the service levels set out in section 2(a) of Schedule 2.
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(e) Cards are the property of the Bank and cannot be transferred.

(f If the credit extended by the Bank for the Program is unsecured, then the Bank may in its sole
discretion change the Customer Credit Limit without prior notice from time to time.

(8) The Bank may in its sole discretion do each of the following without prior notice from time to time
in order to manage credit risk or to facilitate the smooth operation of the Program for the
Customer:

(i) change the portion of the Customer Credit Limit allocated to an Affiliate Account;

(ii) change a Card Limit; and

(iii) issue renewal, replacement or temporary Cards.
(h) The Bank may cancel or suspend the right to use a Card in each of the following instances:
(i) if the Bank detects unusual or suspicious activity on the Card Account;
(i) if the outstanding balance of the Card Account is not paid in full within two billing cycles;
or

(iii) if required by law.
4. Charges, Cash Advances and Foreign Exchange

(a) Subject to the terms of this Agreement, a Cardholder may use a Card for the purpose of completing
Transactions. All Charges incurred on a Card will be recorded on the corresponding Card Account.

(b) The Bank may allow Cardholders to obtain Cash Advances only if the Customer has selected a Cash
Advance option in the Program features chart in Part 1 of the Agreement and the Program
Administrator has authorized Cash Advances for that Cardholder. For the avoidance of doubt, Cash
Advance features are not available for Non-Personalized Cards.

(c) When a Card is used to make a Transaction in a foreign currency, MCl will convert the amount into
the currency of the Card using a conversion rate in effect on the day MClI processes the Transaction.
The MCI conversion rate is either a government-mandated rate or a wholesale market rate. The
Bank will increase the converted amount by the foreign transaction fee set out in Schedule 3. The
foreign currency conversion rate in effect on the processing date for a Transaction may differ from
the rate in effect on the Transaction date.

5. Statements
(a) The Bank will prepare Statements on each Monthly Billing Date and make them available to the
Customer. Regardless of whether the Customer receives a Statement, the Customer will be liable
for payment of the aggregate outstanding balance of the Customer Account every month.
(b) The Customer will ensure that each Statement is examined upon receipt.
(i) If the Customer does not notify the Bank of an error or omission with regard to a

Statement within the Statement Review Period, the Statement will be deemed
conclusively to be correct.
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(ii) If the Customer does notify the Bank of an error or omission with regard to a Statement
within the Statement Review Period, the dispute settlement procedures in section 2(c) of
Schedule 2 will be followed.

6. Payments and Late Fees

(a)

(b)

()

(d)

(a)

(b)

Each month, the Customer must pay in full the aggregate outstanding balance shown on each
Customer Account Statement on or before the Payment Due Date and the failure to do so will be
a default by the Customer. Full payment is required even if the Customer or Cardholder expects to
receive a credit from a Vendor. In the event of a disputed Charge, the Customer is entitled to
reduce the full payment by the amount credited pursuant to section 2(c)(ii) of Schedule 2. Any
amount not paid by the Payment Due Date will be considered past due (the “Past Due Amount”).

Each time that the Customer does not pay in full on the Payment Due Date the amount due on a
first Statement giving rise to a Past Due Amount (the “First PDA”), and any portion of the First PDA
remains unpaid on the Monthly Billing Date of the next Statement (the “Second Statement”), then
the following will occur until the Card Account in question is brought current so that there are no
Past Due Amounts:

(i) The Customer will be assessed a late fee on the balance of the First PDA that is outstanding
as of the Monthly Billing Date of the Second Statement.

(i) Any portion of the amount billed in the Second Statement and any subsequent Statement
that remains unpaid as of the corresponding Payment Due Date for that Statement will
be assessed a late fee.

(i) Any late fees shown in a Statement that are not paid in full on the corresponding Payment
Due Date are added to Past Due Amount and will be subject to the late fee.

(iv) The late fees are set out in Schedule 3.

If the Bank receives a payment in an amount less than the outstanding balance of the Customer
Account shown on a Customer Account Statement, the Customer may, at the time the partial
payment is made, direct how that partial payment is applied. Absent instructions from the
Customer at the time that the payment is made, the Bank may apply the partial payment to the
Card Accounts as the Bank chooses.

The Bank may accept payments that are marked with restrictive endorsements such as “payment
in full” without losing any of its rights under this Agreement.

Customer Liability

The Customer will be liable to pay the Bank for all Charges to the Customer Account even if the
aggregate of all outstanding Charges exceeds any Card Limit or the overall Customer Credit Limit
and even if as between the Customer and a Cardholder any Charge resulted from improper use of
a Card by the Cardholder.

The Customer will be liable for any pre-authorized payments charged to a Card Account, even after
the Card Account is cancelled, unless the Customer provided a written cancellation request to the
Vendor prior to being charged. If requested, the Customer will provide the Bank with a copy of the
written cancellation request to the Vendor.
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(¢ The Customer will: (i) promptly notify the Bank of any possible loss, theft, or unauthorized use of
a Card (a “Card Notice”); (ii) where reasonably possible, destroy or return the Card in question;

and (iii) cooperate with the Bank in its efforts to investigate the alleged unauthorized use.

(d) The Customer will not be liable for any unauthorized use of a Card, except that the Customer will
be liable for each of the following:

(i) the use of a Card by an individual who has been authorized by the Customer or Cardholder
to use the Customer Account, even if that person is not a Cardholder or that person does
not act in accordance with the Customer’s or Cardholder’s instructions or expectations;

(ii) any use authorized by the Customer or a Cardholder before the Bank receives a Card
Notice; and
(iii) any Transaction completed with a PIN.
(e) The BMO Corporate Card Liability Waiver Program is available with the Canadian Program for

claims related to certain wrongful Transactions. The Bank will include copies of the terms and
conditions of the BMO Corporate Card Liability Waiver Program with the Onboarding
Documentation.

(f) The Customer will pay all reasonable legal fees and disbursements that the Bank incurs in any legal
action to recover money payable by the Customer to the Bank pursuant to this Agreement.

8. Program Administrator
(a) The Customer will from time to time provide the Bank with written notice specifying which
individuals are to act as its Program Administrators. Those notices will be effective when the Bank

receives them.

(b) The Customer consents to the Electronic Distribution of Insurance Documents on the terms and
conditions set out in Schedule 4.

(c) The Bank may do each of the following:
(i) Deal with any Program Administrator with regard to Routine Matters.
(ii) Permit a Program Administrator to temporarily permit Cash Advances (when Cash

Advances are not otherwise permitted) in order to facilitate the smooth operation of the
Program and respond to unexpected Cardholder situations including PIN resets (which are
completed at ATMs) and providing support to stranded Cardholders that require access
to cash; provided however that once the situation is addressed, the Bank will again block
Cash Advances.

(iii) Rely on any Program Submission received from a Program Administrator through the
Program Website, telephone, or e-mail.

(d) An existing Program Administrator may establish a user identification and password for new
Program Administrators. Program Administrators may change their passwords at any time and will
do so when required by the Bank.
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The Customer will protect each user identification and password from fraudulent use and will
immediately notify the Bank of any unauthorized disclosure of any user identification and
password.

Program Administrators will provide the Bank with information that the Bank requires for the
operation and administration of the Program.

The Bank will send each of the following to the Program Administrator, who will distribute the
following to the appropriate individuals and provide responses to the Bank where required:

(i) all Cards, unless a Program Administrator directs the Bank to send a Card directly to a
Cardholder;

(ii) correspondence pertaining to Routine Matters and Program-related information
requests; and

(iii) notices regarding changes to the Program, including the matters referred to in section 3(f)
and changes to Program-related features and correspondence to Cardholders, including
Insurance Documents.

9. Program Website

The Bank may post the information referred to in section 8(g)(iii) to the Program Website. The Customer
will provide each Cardholder with a copy of any posted information relating to Cardholders or provide each
Cardholder with direct access to the Program Website so that the Cardholder can review the information

directly.
10. Customer Responsibilities
(a) The Customer will be solely responsible for establishing and monitoring its own internal Program-
related procedures or guidelines for Cardholders to ensure compliance with this Agreement. The
Bank will not inquire or verify whether any use of a Card, or any Charge to the Customer Account,
is in accordance with the Customer’s procedures or guidelines.
(b) The Customer will, and will require Cardholders to, abide by all written security instructions and
directions provided by the Bank from time to time.
(c) The Customer will provide the Bank with financial statements upon request.
11. Representations and Warranties

(a)

163210 (08/23)

The Customer represents and warrants to the Bank that as of the date of this Agreement:

(i) it and each of its Affiliates that participate in the Program are duly organized, validly
existing and in good standing under the laws of all necessary jurisdictions;

(ii) it has full power and authority to execute, deliver and perform its obligations under this
Agreement;
(i) that the execution of this Agreement has been duly authorized by all necessary action,

and will create a valid and binding obligation of Customer; and
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(b)

(iv) all documents provided by the Customer or its authorized officers or employees in
connection with the signing of this Agreement including documents used to ascertain the
existence of the Customer and the authority of the signers of this Agreement to bind the
Customer are true and accurate as of the date that the Customer signs this Agreement.

Commencing as of the date of this Agreement and until such time as the Agreement is terminated,
the Customer represents and warrants to the Bank that each time it requests a Card to be issued
to an individual, the Customer has obtained the consent of that individual to provide his or her
personal information to BMO for the purposes contemplated by the Program including processing
charges and payments.

12. Term and Termination

(a)
(b)

163210 (08/23)

The Agreement commences on the Effective Date.
Either party may terminate this Agreement as follows:
(i) without cause, on ninety (90) days prior written notice to the other party;

(i) immediately and without prior notice in the event of a Material Adverse Change,
bankruptcy or insolvency of the other party;

(iii) on five (5) days prior written notice if the other party fails to make any payment when
due under this Agreement; and

(iv) immediately and without further notice if a party is in default in the performance of any
of its other obligations and such default continues for thirty (30) days following receipt of
a written notice regarding such default from the other party.

The right to terminate is in addition to any other right the non-defaulting party may have in respect
of the default.

Upon termination of this Agreement:

(i) the Bank will cancel all outstanding Cards and revoke all rights and benefits of the
Customer and its Cardholders;

(i) the Customer will have electronic access to the Card data through the Program Website
for a period of 6 months following the termination date;

(i) The Bank will cooperate with the Customer’s commercially reasonable requests to assist
with the orderly transfer of corporate card services to another financial institution. If the
Customer requests the Bank’s assistance and in order to provide the assistance requested,
the Bank would incur costs over and above its day-to-day operating costs (such costs,
“Transfer Costs”), the Bank will advise the Customer before the Transfer Costs are
incurred. If the Customer still requires the assistance requested, the Customer will pay the
Bank the Transfer Costs within 30 days of the date the Bank provides the Customer with
an invoice for the Transfer Costs; and

(iv) the Customer will continue to be liable for, and pay, the aggregate of all Charges on the
Customer Account whether or not then posted to the Customer Account (including
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Charges not yet incurred and accrued fees) and all such Charges will immediately be due
and payable.

13. Disclaimers

(a)

(b)

()

(d)

The Bank always attempts to ensure that the Program will be operational, and to respect any
available Card Limit or any available transaction limit per Card or per day or any other available
limit requested by the Customer. However, due to the interconnectivity of theCard Network
systems , the Bank and Vendor systems and the inherent limitations and options of each system, the
Bank cannot warrant that the Program will be uninterrupted or error-free or that any limits
established by the Customer (such as Card Limits) will always be respected. In addition, reports
prepared at the Customer’s request are provided to the Customer without representation or
warranty as to accuracy of the information provided. Therefore, the Customer waives any and all
claims that it may have against the Bank arising out of the use and performance of the Program,
except for claims for damages referred to in section 13(d).

The Bank is not responsible for any defects in, or the poor quality of, any merchandise or services
obtained by means of any Card. The Customer is responsible for settling any dispute between the
Customer and a Vendor, including with respect to a Vendor's right to compensation, and any such
dispute will not affect the Customer's obligation to pay all Charges to the Customer Account in full
to the Bank in accordance with the terms of this Agreement.

Third parties may provide some of the Program benefits and enhancements including reward
programs as well as services and insurance coverage provided under separate certificates and
policies. The Bank is not responsible or liable for anything in connection with those third party
benefits and enhancements.

The Bank is not liable for any claim made, or loss or damages suffered by, the Customer arising
directly or indirectly from the Customer's use of the Program, except for damages which the
Customer suffers as a result of the Bank's gross negligence or wilful misconduct related to the
terms of the Agreement. In no event is the Bank liable for any special, indirect or consequential
damages, including but not limited to, lost profits and lost revenues.

14. Confidential Information

(a)

(b)

The Customer acknowledges that the terms of this Agreement, including information relating to
pricing, are confidential, will not be disclosed and will be distributed only to its employees and
agents who have a need to know the information.

The Bank acknowledges that any financial and other non-public information that the Customer
provides to the Bank about its business and its Cardholders is confidential to the Customer. The
Bank will use prudent measures to maintain that information securely, will distribute the
information only to its employees and agents who have a need to know it for the performance of
their duties, and will use it only in connection with the services contemplated by this Agreement.

15. Miscellaneous

(a)

Governing Law: The governing law of this Agreement will be determined as follows:

163210 (08/23)
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(b)

(c)

(d)

(e)
(f)

(&)

(i) if there is only a Canadian Program, or there is a Canadian Program and U.S. Program and
the head office of the Customer identified in Part 1 of the Agreement is located in Canada,
then this Agreement will be interpreted in accordance with the laws of the Province or
Territory where the Customer’s head office is located and the federal laws of Canada
applicable therein. The parties must submit to the jurisdiction of the courts of the Province or
Territory in which the Customer’s head office is located; and

(i) if there is only a U.S. Program, or where there is a Canadian Program and U.S. Program
and the head office of the Customer identified in Part 1 of the Agreement is located in the
United States, then this Agreement will be interpreted in accordance with U.S. federal law
and, to the extent state law must be applied, then the law of the State of Illinois. The
Customer submits to the jurisdiction of the courts of the State of Illinois and the United
States District Court for the Northern District of lllinois and agrees that any legal action or
proceeding with respect to this Agreement may be commenced in such courts.

IN EITHER CASE THE PARTIES EACH IRREVOCABLY WAIVE ANY RIGHT TO TRIAL BY JURY IN ANY
PROCEEDING RELATED TO THIS AGREEMENT.

Assignment: The Customer may not transfer or assign this Agreement without the prior written
consent of the Bank, which will not be unreasonably withheld. The amalgamation, merger or
consolidation of the Customer will be deemed to be an assignment of this Agreement. If
transferred or assigned without the Bank's prior written consent, this Agreement will be deemed
to be terminated, unless the Bank agrees in writing otherwise.

Severability: If any provision of this Agreement is illegal, prohibited or unenforceable in any
jurisdiction, in whole or in part, the remaining provisions of this Agreement remain valid and
enforceable in that jurisdiction, and such determination does not render the Agreement invalid or
unenforceable in any other jurisdiction.

Waiver: The failure or delay by either party in exercising any right or privilege with respect to the
non-compliance with any provisions of this Agreement by the other party and any course of action
on the part of either party, will not operate as a waiver of any rights of such party unless made in
writing by such party. Any such waiver will be effective only in the specific instance and for the
purpose for which it is given and will not constitute a waiver of any other rights and remedies of
such party with respect to any other or future non-compliance of the other party.

Time of the Essence: Time will be of the essence of this Agreement.

Entire Agreement: This Agreement together with any Onboarding Documentation constitutes the
entire agreement between the parties with respect to the subject matter and supersedes all
previous corporate card agreements (without novation), negotiations, proposals, commitments,
writings and understandings of any nature whatsoever, whether oral or written, pertaining to the
subject matter herein, unless they have been expressly incorporated by additional reference in this
Agreement.

Amendment:

(i) Subject to section 15(g)(ii), this Agreement may be amended only by a written agreement
signed by both parties.
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(h)

(i)

()
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(ii) If the Bank makes a change to the standard terms of the Program on a Program-wide basis
(each such event, a “Change”), the following terms apply:

A The Bank may change this Agreement at any time upon written notice to the
Customer (a “Change Notice”).

B. The Customer may, within thirty (30) days of the effective date of the Change
(the “Objection Period”) notify the Bank that it does not agree to the Changes
set out in the Change Notice (the “Objection Notice”).

C. An Objection Notice constitutes notice of termination of the Agreement on a
without cause basis in accordance with section 12(b)(i).

D. In the event that the Agreement is terminated as a result of the Bank’s receipt of
an Objection Notice, the Customer must still pay all amounts owing to the Bank
pursuant to the terms of the Agreement but without reference to the Changes
to which the Customer objected.

E. If the Bank does not receive an Objection Notice from the Customer within the
Objection Period, the Customer will be deemed to have agreed to the Change
indicated in the Change Notice.

Survival: This section and the following sections will survive termination or expiration of this
Agreement along with such definitions, interpretive provisions and such other terms and
conditions in this Agreement as are necessary to give effect to the following sections: 3(e) (Card
ownership), 4(c) (foreign exchange conversion), 6 (payments and late fees), 7 (Customer liability),
12(c) (effect of termination), 13 (disclaimers) and 14 (confidential information).

Binding Effect: This Agreement will be binding upon and will endure to the benefit of the parties
and their respective successors and permitted assigns; “successors” includes any corporation
resulting from the amalgamation of any party with any other corporation.

If you are a California resident, to learn more about the personal information we collect, how it is
used and stored, and what rights you may have under the California Consumer Privacy Act, you
can review our policy at “https.//www.bmo.com/ccpapolicy”.
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Insurance Product Disclosure (Quebec Residents ONLY):
The Customer acknowledges having received and having had opportunity to review all applicable Insurance Product
Summaries for insurance products provided with Cards prior to signing this agreement.

The following Insurance Product Summaries apply to the Canadian issued BMO Rewards Commercial Card.

PRODUCT SUMMARY FOR TRAVEL INSURANCE

1. Name and Contact Information for the Insurer and Distributor

INSURER ADMINISTRATOR OPERATIONS CENTRE DISTRIBUTOR

CUMIS General Insurance Company Allianz Global Assistance Bank of Montreal

P.O. Box 5065 700 Jamieson Parkway 129 Saint-Jacques Street West,
151 North Service Road Cambridge, ON N3C4N6 2nd floor

Burlington, ON L7R 4C2 1-877-704-0341 or 1-519-741-0782 Montreal, QC H2Y 1L6
1-800-263-9120 allianz-assistance.ca 1-877-CALL BMO

Registered with the Autorité des (1-877-225-5266)

marchés financiers under client bmo.com

number 2000383675

WWW.cumis.com

The Autorité des marchés financiers can provide information about your rights and the duties of the
insurer, administrator and distributor.

Autorié des marches financiers
Place de la Cité, Tour Cominar
2640, boulevard Laurier, 4¢ étage
Québec, QC G1V 5C1
1-877-525-0337

lautorite.gc.ca

2. Name and Type of Insurance

INSURANCE PRODUCT NAME: Unexpected Return Home Insurance, Flight Delay Insurance, Lost or Stolen
Baggage Insurance, and Baggage Delay Insurance, Hotel/Motel Burglary Insurance, and Common Carrier
Accidental Death and Dismemberment Insurance.

INSURANCE PRODUCT TYPE: The Autorité des marchés financiers classifies the above insurance products
as Travel Insurance.

3. Introduction

This product summary provides an overview of the insurance benefits included with your BMO Rewards
Commercial Mastercard to help you to make an informed decision in selecting this card. This document
highlights some of the key benefits, exclusions, limitations and restrictions that apply to each of the
coverages provided. There is no additional charge for the insurance benefits, as they are automatically
included with the card.

Note: This is not the certificate/policy of insurance. Please refer to the certificate/policy of insurance for
the complete terms and conditions.

The certificate/policy of insurance and this product summary can be found at:
https://www.cumis.com/quebec-summaries.
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4. Defined Words
Some words and terms used in this document have specific meaning. Words and terms that appear in bold
italic throughout this product summary are defined below. For a full list, refer to the certificate/policy of
insurance.

Account means the Primary Cardholder’s BMO Commercial Mastercard Account, which is in good
standing.

Coverage period means the time insurance is in effect, as indicated in the various sections of the
certificate of insurance

Dependent child(ren) means an unmarried natural, adopted or stepchild of a primary cardholder
dependent on the primary cardholder for maintenance and support who is:

. 20 years of age and under; or
. 25 years of age and under and a full-time student attending a recognized college or university; or
. 21 years of age or older and permanently mentally or physically challenged and incapable of

self-support and became so while eligible as a dependent child

5. Coverage Summary

The table below summarizes the types of insurance coverages that come with your BMO Rewards
Commercial Mastercard and the coverage limits.

Each coverage is valid for a different coverage period. Details are found in the certificate/policy of

insurance.

Type of Coverage Limits (in CADS)

Unexpected Return Home . Up to $2,000 per covered person per trip

Flight Delay Insurance . Up to $500 per covered person when your scheduled
flight is delayed by more than 4 hours

Lost or Stolen Baggage and Baggage e  Lost, Stolen or Damaged baggage: up to $500 per

Delay Insurance covered person

e  Delayed Baggage: up to $500 (maximum of 2 claims per

account per 12-month period) when your baggage is
delayed by the common carrier for more than 6 hours

Hotel/Motel Burglary Insurance . Up to $500 per incident

Common Carrier Accidental Death and . Up to $500,000 per covered person

Dismemberment Insurance

Important: In order to be eligible for the insurance coverage outlined above, you must be a resident of
Canada; you must not be employed outside of Canada on a full or part-time basis; and your BMO
Commercial Mastercard account must be in good status where privileges have not expired, been revoked,
suspended or terminated.
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6. Travel Insurance
(a) Unexpected return home coverage
Who can be covered by this insurance?

You as the primary cardholder, your spouse, and/or your dependent children travelling with you when the
full or partial cost of your trip is charged to your Commercial Mastercard account or paid through the
redemption of loyalty points earned through your card reward program prior to departure.

What is covered and not covered?

Benefits

Unexpected Return Home Insurance provides up to $2,000 per covered person per trip if you need to
return home early from a trip due to the death of an immediate family member.

Exclusions

You will not be covered for expenses that are caused by or related to the following:
e  Voluntarily consuming drugs or poison.
e Intentional acts, suicide or self-harm.
e  Criminal offences or illegal acts.

e  Medical treatment or surgery (including any related complications) unless required as a result of
an accident.

Important Note: You must call the Allianz Global Assistance Operations Centre to make the necessary
arrangements, otherwise your claim may be delayed or denied.

Refer to the Unexpected Return Home Insurance section of the certificate/policy of insurance for a
complete list of what is and what is not covered.

Lost or stolen baggage and baggage delay coverage
Who can be covered by this insurance?

You as the primary cardholder, any other person named on the common carrier ticket, including a non-
ticketed infant up to 2 years of age travelling with you, when the full cost of your common carrier ticket(s)
is charged to your Commercial Mastercard account or paid through the redemption of loyalty points
earned through your card reward program.

What is covered and not covered?

Benefits

Lost or Stolen Baggage and Baggage Delay Insurance provides:

e Upto $500 per covered person for loss, theft or damage to baggage and/or personal items
while travelling on a common carrier.

e Upto $500 to purchase essential items (i.e., necessary toiletries and clothing) if your
checked baggage is delayed by the common carrier for more than 6 hours.
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Exclusions

You will not be covered for expenses that are caused by or related to the following:
e Normal wear and tear, gradual deterioration.

e Specificitems including cell phones, computers, motorized vehicles, animals, perishables,
prescription glasses, contact lenses, artificial teeth, hearing aids, travellers cheques,
tickets, money, debit/credit cards, furs, art, electronic and camera equipment.

e Criminal offenses or illegal acts.

Refer to the Lost or Stolen Baggage Insurance and Baggage Delay Insurance sections of the
certificate/policy of insurance for a complete list of what is and what is not covered.

(b) Flight delay coverage
Who can be covered by this insurance?

You as the primary cardholder, any other person named on the airline ticket, including a non-ticketed
infant up to 2 years of age travelling with you, when the full cost of your airline ticket(s) is charged to your
Commercial Mastercard account or paid through the redemption of loyalty points earned through your
card reward program.

What is covered and not covered?

Benefits

Flight Delay Insurance provides coverage if there is a delay in the arrival or departure of your regularly
scheduled flight of more than 4 hours. You are eligible for up to $500 per covered person, for
additional meals, accommodation and travelling expenses as a result of the delay.

Exclusions

You will not be covered for expenses that are caused by or related to the following:
e  Mechanical breakdown of the aircraft.
e Airtraffic delays.
e  Criminal offences or illegal acts.

e Atravel advisory issued by the Canadian government for the destination that you are
travelling to before you leave on your trip.

Refer to the Flight Delay Insurance section of the certificate/ policy of insurance for a complete list
of what is and what is not covered.

(c) Common carrier accidental death and dismemberment coverage
Who can be covered by this insurance?

You as the primary cardholder, any other person named on the common carrier ticket, including a non-
ticketed infant up to 2 years of age travelling with you, when the full cost of your common carrier ticket(s)
is charged to your Commercial Mastercard account or paid through the redemption of loyalty points
earned through your card reward program.

What is covered and not covered?

Benefits

Common Carrier Accidental Death and Dismemberment Insurance provides coverage up to

$500,000 per covered person in the event of an accidental injury or death while you are a passenger
on, or while you are entering or exiting a licensed common carrier (includes passenger plane, bus,
taxi, car service, train, cruise ship, etc.).
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Exclusions

You will not be covered for expenses that are caused by or related to the following:
e  Voluntarily consuming drugs or poison.
e  Sickness orillness.
e Intentional acts, suicide or self-harm.
e  Criminal offences or illegal acts.

e  Operation of an aircraft or being a crew member of an aircraft.

Caution: If multiple insured persons suffer a loss from the same accident, the total amount payable
per account will be limited to $1,500,000.

Refer to the Common Carrier Accidental Death and Dismemberment Insurance section in the
certificate/policy of insurance for a complete list of what is and what is not covered.

(d) Hotel/motel burglary coverage

Who can be covered by this insurance?

You as the primary cardholder, your spouse and dependent children, and any person employed in Canada
by your employer, provided that they are travelling with you, when the full cost of the travel
accommodation is charged to your Commercial Mastercard account or paid through the redemption of
loyalty points earned through your card reward program.

What is covered and not covered?

Benefits

Hotel/Motel Burglary Insurance provides up to $500 per incident to replace personal property that is
lost as a result of a bur- glary while you are registered as a guest at your travel accommodation.

Exclusions

You will not be covered for expenses that are caused by or related to the following:
e Specificitems such as money or perishable goods.

e Specificitems including, motorized vehicles, animals, perishables, prescription glasses,
contact lenses, artificial teeth, hearing aids, travelers cheques, tickets, money, debit/
credit cards, furs, art, electronic and camera equipment.

e  Criminal offenses or illegal acts.
e Itemsin the hotel or motel safety deposit box.

e Itemsyou insure with another company.

Refer to the Hotel/ Motel Burglary Insurance section of the certificate/policy of insurance for a complete
list of what is and what is not covered.

Other Important Information
(a) Cost of Insurance
What is the cost of the insurance plans featured on my credit card?

There is no additional charge for the insurance plans outlined in this document, since they are
automatically included with your credit card.
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Cancellation/Termination of Insurance
Can | cancel the insurance plans on my credit card?

The insurance plans that come with your commercial card cannot be cancelled without cancelling
your card. You can cancel your card at any time by speaking with your Card Program Administrator
or by calling the number on the back of your card.

When do the insurance plans end?
Your insurance plans will end on the date that either:

1. the BMO Commercial Mastercard Program to which the primary cardholder belongs is
terminated;

2. the primary cardholder is no longer eligible to participate;

3.  the primary cardholder’s account is cancelled, closed, or privileges have expired, been revoked,
suspended or terminated; or

4. theinsurance plans or policies are cancelled by Allianz or by BMO; whichever date occurs first.
Making a Claim
How do | submit a claim?

You must contact the Allianz Global Assistance Operations Centre as soon as reasonably possible to
report a claim. Upon receipt of the notice, the Operations Centre will provide you with the
appropriate claim forms.

Send claim forms and supporting documents to:

Operations Centre

c/o Allianz Global Assistance, Claims Department

P. O. Box 277

Waterloo, Ontario, Canada N2J 4A4

Toll-free Canada/U.S.A: 1-877-704-0341

Collect worldwide: 1-519-741-0782

Online at: allianz-assistance.ca/en_CA/customers/file-a-claim

How long do | have to submit a claim?

For Quebec residents, claims should be reported within 30 days of occurrence, and documentation
should be submitted within 90 days of occurrence. If this is not reasonably possible, notice and proof
must be provided within 1 year of occurrence.

Eligible claims will be paid within 60 days of required documentation being received.
How are insurance benefits paid?

If you die as a result of an accident under the Common Carrier Accidental Death and Dismemberment
Insurance, the death benefit will be paid to your estate, unless you had previously completed and
submitted a beneficiary designation form to Allianz Global Assistance indicating to whom the benefit
is to be paid. All other insurance benefits will be paid to you or any other per-son insured under the
policy who suffers a loss.

Note: All amounts in this product summary and the certificate of insurance are in Canadian dollars
and claim payments will be made in Canadian dollars

Refer to the certificate/policy of insurance for full claim details.

Page 19


http://allianz-assistance.ca/en_CA/customers/file-a-claim

BMO Commercial Card Agreement

(d) Misrepresentation and Non-Disclosure

If you provide incorrect or incomplete information when you submit a claim, or at any time before
you make a claim, the insurer may choose to void your coverage and refuse to pay your claim.

(e) Trip assistance

The following assistance services are available to you through the Allianz Global Assistance
Operations Centre 24 hours a day/7 days a week:

° Trip assistance services: emergency cash, lost document and luggage assistance,
pre-trip information, and emergency message transmission.

° Medical assistance services: locating medical care, medical transportation
arrangements, and prescription drug assistance.

° Legal assistance services: including legal referrals and communication services.
() Questions
Who can | contact if | have questions about this insurance?

The insurance plans on your credit card are administered by Allianz Global Assistance through
their Operations Centre. If you have any questions you can call the Operations Centre 24 hours
a day/ 7 days a week.

° From Canada and the United States call: 1-877-704-0341
° From elsewhere call collect: 1-519-741-0782

e Oremail your questions to questions@allianz-assistance.ca

8. How to File a Complaint

If you submit a claim and are not satisfied with the outcome you have the right to file a complaint by
following the process below.

1. Appeals must be submitted in writing describing why the outcome of your claim is incorrect
along with any new supporting documentation.

Allianz Global Assistance
Appeals Department

P.O. Box 277

Waterloo, ON N2J 4A4
appeals@allianz-assistance.ca

2. Contact the Ombudsman

If your complaint remains unresolved after following the appeals process above, you may request
additional consideration from the Ombudsman Office.

CUMIS General Insurance Company
Ombudsperson

P.O. Box 5065

151 Norther Service Road
Burlington, ON L7R 4C2

Phone: 877-720-6733
Email:-ombuds@cooperators.ca
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External Recourse

If after submitting an appeal and contacting the insurer’s ombudsman you are still unable to
resolve your concerns you may contact the General Insurance OmbudService (GIO).

General Insurance OmbudService (GIO)
Phone: 1-877-225-0446
Website: www.giocanada.org

QUEBEC RESIDENTS

You may request in writing that a copy of your file be sent to Autorité des marches financiers
(AMF) within 3 years of your claim being denied.

Autorité des marches financiers (AMF)
Phone: 1-877-525-0337
Email: renseignement-consommateur@lautorite.gc.ca

The Financial Consumer Agency of Canada (FCAC)

The Financial Consumer Agency of Canada provides consumers with information about
Financial Products and your rights and responsibilities. They ensure compliance with
federal consumer protection laws that apply to banks and insurance companies.
Website:  canada.ca/en/financial-consumeragency

ss* Mastercard is a registered trademark, and the circles design is a trademark of Mastercard International Incorporated. Used under license.

163210 (08/23)
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PRODUCT SUMMARY FOR VEHICLE RENTAL INSURANCE

1. Name and Contact Information for the Insurer and Distributor

INSURER ADMINISTRATOR OPERATIONS CENTRE DISTRIBUTOR

CUMIS General Insurance Company Allianz Global Assistance Bank of Montreal

P.O. Box 5065 700 Jamieson Parkway 129 Saint-Jacques Street West,
151 North Service Road Cambridge, ON N3C4N6 2nd floor

Burlington, ON L7R 4C2 1-877-704-0341 or 1-519-741-0782 Montreal, QC H2Y 1L6
1-800-263-9120 allianz-assistance.ca 1-877-CALL BMO

Registered with the Autorité des (1-877-225-5266)

marchés financiers under client bmo.com

number 2000383675

WWW.cumis.com

The Autorité des marchés financiers can provide information about your rights and the duties of the
insurer, administrator and distributor.

Autorié des marches financiers
Place de la Cité, Tour Cominar
2640, boulevard Laurier, 4¢ étage
Québec, QC G1V 5C1
1-877-525-0337

lautorite.gc.ca
2. Name and Type of Insurance

INSURANCE PRODUCT NAME: Car Rental Insurance

INSURANCE PRODUCT TYPE: The Autorité des marchés financiers classifies the above insurance as
Vehicle Rental Insurance

3. Introduction

This product summary provides an overview of the insurance benefits included with your BMO
Rewards Commercial Mastercard to help you to make an informed decision in selecting this card.
This document highlights some of the key benefits, exclusions, limitations and restrictions that
apply to each of the coverages provided. There is no additional charge for the insurance benefits,
as they are automatically included with the card.

Note: This is not the certificate/policy of insurance. Please refer to the certificate/policy of insurance
for the complete terms and conditions.

The certificate/policy of insurance and this product summary can be found at:
https://www.cumis.com/quebec-summaries.

4, Defined Words

Some words and terms used in this document have specific meaning. Words and terms that appear
in bold italic throughout this product summary are defined below. For a full list, refer to the
certificate/policy of insurance.

Account means the Primary Cardholder’'s BMO Commercial Mastercard Account, which is in good
standing.
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Dependent child(ren) means an unmarried natural, adopted or stepchild of a primary cardholder
dependent on the primary cardholder for maintenance and support who is:

. 20 years of age and under; or
. 25 years of age and under and a full-time student attending a recognized college or university; or
o 21 years of age or older and permanently mentally or physically challenged and incapable of

self-support and became so while eligible as a dependent child

Rental Car means a land motor vehicle with four wheels, that is designed for use mainly on public roads
and which you have rented from a commercial rental agency for your business use for the period of time
shown on the rental car agreement. Certain motor vehicles are not covered. With regards to the Collision
Damage Waiver (“CDW”) Benefits, rental car may also include a commercial car sharing program of which
you are a member.

5. Coverage Summary

The table below summarizes the types of insurance coverages that come with your BMO Rewards
Commercial Mastercard and the coverage limits.

Each coverage is valid for a different coverage period. Details are found in the certificate/policy of
insurance.

Type of Coverage Limits (in CADS)

Collision Damage Waiver:
e Maximum Rental Period: 31 consecutive days
e  Cumulative lifetime CDW limit of $85,000 per account

Accidental Death and Dismemberment: up to $200,000
Car Rental Insurance for the primary cardholder and up to $20,000 for each
additional covered person (maximum $300,000 per
account for any one accident)

Personal Effects: up to $1,000 per covered person, per
rental period (maximum $2,000 per account per rental
period

Important: In order to be eligible for the insurance coverage outlined above, you must be a resident of
Canada; you must not be employed outside of Canada on a full or part-time basis; and your BMO
Commercial Mastercard account must be in good status where privileges have not expired, been revoked,
suspended or terminated.

6. Vehicle Rental Insurance
(@) Carrental coverage
Who can be covered by this insurance?

You as the primary cardholder, your spouse, your dependent children and/or another employee
travelling with you. Coverage applies when entering into a non-renewable rental car agreement for a
four-wheel passenger vehicle, where the total rental period does not exceed 31 consecutive days, and:

° the rental car is rented by the primary cardholder;

. the rental car is rented from a commercial rental car agency;
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. the rental car is rented for business purposes only;

. the full or partial cost of the rental car is charged to the primary cardholder’s account or
paid through the redemption of loyalty points earned through the card reward program;

. only one vehicle is rented during a rental period;
. you decline collision damage waiver benefits offered by the rental agency; and
. the rental car is operated by an insured person under the policy who is listed on the rental

car agreement.
. there is at least a full calendar day between rental periods.
(b) Collision Damage Waiver (CDW)

What is covered and not covered?

Benefits

When the rental period does not exceed 31 consecutive days, Car Rental Insurance provides coverage for
a rental car with a cumulative lifetime CDW limit of $85,000 per account, for:

e Damages
e Theft, including parts and accessories
e Loss-of-use charges when the rental car is being repaired

e Towing

Exclusions

You will not be covered for expenses that are caused by or related to the following:

e Specific excluded vehicles such as trucks, trailers, off-road vehicles, motorcycles,
mopeds, recreational vehicles and antiques.

e Normal wear and tear and gradual deterioration.
e  Violation of the rental car agreement.

e  Off-road operation or speed contests.

e  Alcohol or drug use, or misuse of medication.

e Criminal offenses or illegal acts.

Warning: This coverage does not provide any form of third-party automobile, property damage or
personal injury liability insurance. It is your responsibility to have adequate thirdparty insurance.

Refer to the Car Rental Insurance section of the certificate/policy of insurance for a complete list of
what is and what is not covered.
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(c) Accidental Death and Dismemberment

What is covered and not covered?

Benefits

Car Rental Accidental Death and Dismemberment Insurance provides coverage of up to $200,000 for the
primary cardholder and up to $20,000 for each additional covered person for a loss that occurs as a result
of an accident while occupying an eligible rental car. Maximum benefit is $300,000 per account for any
one accident.expenses that are caused by or related to the following:

e Amount payable varies by type of loss.

e Lossesinclude but are not limited to: loss of life, loss of sight, loss of hearing or speech, loss of
hand or foot.

Exclusions

You will not be covered for expenses that are caused by or related to the following:
e Violation of the rental car agreement.
e  Off-road operation or speed contests.
e  Alcohol or drug use, or misuse of medication.

e  Criminal offenses or illegal acts.

e Self-inflicted injury, suicide or attempted suicide.

Refer to the Car Rental Insurance section of the certificate/policy of insurance for a complete list of
what is and what is not covered.

(d) Personal Effects

What is covered and not covered?

Benefits

This coverage provides up to $1,000 per covered person, per occurrence (maximum $2,000 per account
per rental period) when a covered person’s personal effects are stolen or damaged while in a rental car
during the eligible rental period.

Exclusions

You will not be covered for expenses that are caused by or related to the following:
e Specificitems such as money or perishable goods.
e  Off-road operation or speed contests.
e Alcohol or drug use, or misuse of medication.
e Criminal offenses or illegal acts.
e Violation of the rental car agreement.

e Situations where the personal property goes missing, cannot be located, and there is no
evidence that a theft occurred.

e  Failure to take reasonable steps to protect your personal property from theft or damage.

Refer to the Car Rental Insurance section of the certificate/policy of insurance for a complete list of
what is and what is not covered.
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7. Other Important Information
(a) Cost of Insurance
What is the cost of the insurance plans featured on my credit card?

There is no additional charge for the insurance plans outlined in this document, since they are
automatically included with your credit card.

(b) Cancellation/Termination of Insurance
Can | cancel the insurance plans on my credit card?

The insurance plans that come with your commercial card cannot be cancelled without cancelling your
card. You can cancel your card at any time by speaking with your Card Program Administrator or by calling
the number on the back of your card.

When do the insurance plans end?

Your insurance plans will end on the date that either:

1. the BMO Commercial Mastercard Program to which the primary cardholder belongs is
terminated;

2. the primary cardholder is no longer eligible to participate;

3. the primary cardholder’s account is cancelled, closed, or privileges have expired, been
revoked, suspended or terminated; or

4. theinsurance plans or policies are cancelled by Allianz or BMO; whichever date occurs
first.

(c) Making a Claim
How do | submit a claim?

You must contact the Allianz Global Assistance Operations Centre as soon as reasonably possible to
report a claim. Upon receipt of the notice, the Operations Centre will provide you with the
appropriate claim forms.

Send claim forms and supporting documents to:

Operations Centre

c/o Allianz Global Assistance, Claims Department

P. 0. Box 277

Waterloo, Ontario, Canada N2J 4A4

Toll-free Canada/U.S.A: 1-877-704-0341

Collect worldwide: 1-519-741-0782

Online at: allianz-assistance.ca/en CA/customers/file-a-claim

How long do | have to submit a claim?

For Quebec residents, claims should be reported within 30 days of occurrence, and documentation
should be submitted within 90 days of occurrence. If this is not reasonably possible, notice and
proof must be provided within 1 year of occurrence.

Eligible claims will be paid within 60 days of required documentation being received.
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How are insurance benefits paid?

If you die as a result of an accident under the Car Rental Accidental Death and Dismemberment
Insurance, the death benefit will be paid to your estate, unless you had previously completed and
submitted a beneficiary designation form to Allianz Global Assistance indicating to whom the benefit is
to be paid. All other insurance benefits will be paid to you or any other person insured under the
policy who suffers a loss.

Note: All amounts in this product summary and the certificate of insurance are in Canadian dollars
and claim payments will be made in Canadian dollars

Refer to the certificate/policy of insurance for full claim details.
(d) Misrepresentation and Non-Disclosure

If you provide incorrect or incomplete information when you submit a claim, or at any time before
you make a claim, the insurer may choose to void your coverage and refuse to pay your claim.

(e) Trip assistance

The following assistance services are available to you through the Allianz Global Assistance
Operations Centre 24 hours a day/7 days a week:

. Trip assistance services: emergency cash, lost document and luggage assistance,
pre-trip information, and emergency message transmission.

. Medical assistance services: locating medical care, medical transportation arrangements,
and prescription drug assistance.

. Legal assistance services: legal referrals and communication services.
(f) Questions
Who can | contact if | have questions about this insurance?

The insurance plans on your credit card are administered by Allianz Global Assistance through their
Operations Centre. If you have any questions you can call the Operations Centre 24 hours a day /
7 days a week.

. From Canada and the United States call: 1-877-704-0341

. From elsewhere call collect: 1-519-741-0782

. Or email your questions to questions@allianz-assistance.ca
8. How to File a Complaint

If you submit a claim and are not satisfied with the outcome you have the right to file a complaint by
following the process below.

1. Contact Allianz Global Assistance

Appeals must be submitted in writing describing why the outcome of your claim is incorrect
along with any new supporting documentation.

Allianz Global Assistance
Appeals Department

P.O. Box 277

Waterloo, ON N2J 4A4
appeals@allianz-assistance.ca
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Contact the Ombudsman

If your complaint remains unresolved after following the appeals process above, you may request

additional consideration from the Ombudsman Office.

CUMIS General Insurance Company
Ombudsperson

P.O. Box 5065

151 Norther Service Road
Burlington, ON L7R 4C2

Phone: 877-720-6733
Email:-ombuds@cooperators.ca

External Recourse

If after submitting an appeal and contacting the insurer’s ombudsman you are still unable to
resolve your concerns you may contact the General Insurance OmbudService (GIO).

General Insurance OmbudService (GIO)
Phone: 1-877-225-0446
Website: www.giocanadhahaha.org

QUEBEC RESIDENTS
You may request in writing that a copy of your file be sent to Autorité des marches financiers
(AMF) within 3 years of your claim being denied.

Autorité des marches financiers (AMF)
Phone: 1-877-525-0337
Email: renseignement-consommateur@lautorite.gc.ca

The Financial Consumer Agency of Canada (FCAC)

The Financial Consumer Agency of Canada provides consumers with information about
Financial Products and your rights and responsibilities. They ensure compliance with
federal consumer protection laws that apply to banks and insurance companies.

Website:  canada.ca/en/financial-consumeragency

“BMO is a registered trademark of Bank of Montreal.
* Mastercard is a registered trademark, and the circles design is a trademark of Mastercard International Incorporated. Used under license.
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The following Insurance Product Summary applies to all Canadian issued BMO Commercial Cards including BMO Rewards
Commercial Card.

PRODUCT SUMMARY FOR EXTENDED WARRANTY AND PURCHASE PORTECTION INSURANCE

1. Name and Contact Information for the Insurer and Distributor

INSURER ADMINISTRATOR OPERATIONS CENTRE DISTRIBUTOR

CUMIS General Insurance Company Allianz Global Assistance Bank of Montreal

P.O. Box 5065 700 Jamieson Parkway 129 Saint-Jacques Street West,
151 North Service Road Cambridge, ON N3C4N6 2nd floor

Burlington, ON L7R 4C2 1-877-704-0341 or 1-519-741-0782 Montreal, QC H2Y 1L6
1-800-263-9120 allianz-assistance.ca 1-877-CALL BMO

Registered with the Autorité des (1-877-225-5266)

marchés financiers under client bmo.com

number 2000383675

WWW.cumis.com

The Autorité des marchés financiers can provide information about your rights and the duties of the
insurer, administrator and distributor.

Autorié des marches financiers
Place de la Cité, Tour Cominar
2640, boulevard Laurier, 4¢ étage
Québec, QC G1V 5C1
1-877-525-0337

lautorite.qc.ca

Name and Type of Insurance
INSURANCE PRODUCT NAME: Purchase Protection and Extended Warranty Insurance.

INSURANCE PRODUCT TYPE: The Autorité des marchés financiers classifies the above insurance
products as Credit Card and Debit Card Insurance.

Introduction

This product summary provides an overview of the insurance benefits included with your BMO
Commercial Mastercard to help you to make an informed decision in selecting this card. This document
highlights some of the key benefits, exclusions, limitations and restrictions that apply to each of the
coverages provided. There is no additional charge for the insurance benefits, as they are automatically
included with the card.

Note: This is not the certificate of insurance. Please refer to the certificate of insurance for the
complete terms and conditions.

The certificate of insurance and this product summary can be found at:
https://www.cumis.com/quebec-summaries.

Defined Words

Some words and terms used in this document have specific meaning. Words and terms that appear
in bold italic throughout this product summary are defined below. For a full list, refer to the
certificate/policy of insurance.

Account means the Primary Cardholder’s BMO Commercial Mastercard Account, which is in good standing
with BMO.

Business Property means tangible, movable property, purchased through the account and used only for
the business for which this account was established.
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5. Coverage Summary

The table below summarizes the types of insurance coverages that come with your BMO Commercial
Mastercard and the coverage limits.

Each coverage is valid for a different coverage period. Details are found in the certificate of insurance.

Type of Coverage Limits (in CADS)

e  Purchase Protection: up to 90 days from date of
Purchase Protection and Extended purchase
Warranty Insurance e  Extended Warranty: extends the original

manufacturer’s warranty up to a maximum of 1 year

6. Purchase Protection and Extended Warranty Insurance
Who can be covered by this insurance?

You as the primary cardholder when the full price of a business property item is charged to your Commercial
Mastercard account or paid through the redemption of loyalty points earned through the card reward
program.

What is covered and not covered?

Benefits

Purchase Protection

e Provides coverage against theft of or damage to covered items for 90 days from the purchase
date.

e Allianz will decide whether you will receive payment equal to the purchase price, or
if your damaged or stolen item will be repaired or replaced instead.

Extended Warranty
e Extends the original manufacturer’s warranty to a maximum extension of 1 year.
e This coverage follows the terms and conditions of the original manufacturer’s warranty.
e You will receive payment for the lesser cost of repair or replacement.

Lifetime Maximum

e Thereis a lifetime maximum benefit for Purchase Protection and Extended Warranty Insurance
combined of $60,000 per account.
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Exclusions

You will not be covered for expenses that are caused by or related to the following:

e Specificitems including money, animals, plants, consumables, furs and jewelry (Purchase
Protection).

e  The original manufacturer stops business for any reason (Extended Warranty).
e Itemswith a lifetime warranty (Extended Warranty).

e Theft from a vehicle, place of business, or residence when there are no signs of a forced
entrance.

e  Misuse and wear and tear.

e Used and refurbished items.

e  Motorized vehicles and their parts and accessories.
e  Sports equipment.

e Natural disasters.

e Items intended for personal use.

Important:

e [fthe original manufacturer’s warranty did not offer the option to replace instead of repair
the item the Extended Warranty coverage will not offer replacement.

e The original warranty must be valid in Canada.

¢ When the original manufacturer’s warranty exceeds 5 years, it must be registered with the
Allianz Global Assistance Operations Centre.

Refer to the Purchase Protection and Extended Warranty certificate of insurance for a complete list of
what is and what is not covered.

7. Other Important Information
(a) Cost of Insurance
What is the cost of the insurance plans featured on my credit card?

There is no additional charge for the insurance plans outlined in this document, since they are
automatically included with your credit card.

(b) Cancellation/Termination of Insurance
Can I cancel the insurance plans on my credit card?

The insurance plans that come with your commercial card cannot be cancelled without
cancelling your card. You can cancel your card at any time by speaking with your Card Program
Administrator or by calling the number on the back of your card.
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When do the insurance plans end?

Your insurance plans will end on the date that either:

1. The BMO Commercial Mastercard Program to which the primary cardholder belongs is terminated;
2. the primary cardholder is no longer eligible to participate;
3. the primary cardholder’s account is cancelled, closed, or privileges have expired, been revoked,

suspended or terminated; or

4, the insurance plans or policies are cancelled by Allianz or by BMO; whichever date occurs
first.

(c) Making a Claim
How do | submit a claim?

You must contact the Allianz Global Assistance Operations Centre as soon as reasonably possible to report a
claim. Upon receipt of the notice, the Operations Centre will provide you with the appropriate claim forms.

Send claim forms and supporting documents to:

Operations Centre

c/o Allianz Global Assistance, Claims Department

P. 0. Box 277

Waterloo, ON Canada N2J 4A4

Toll-free Canada/U.S.A: 1-877-704-0341

Collect worldwide: 1-519-741-0782

Online at: allianz-assistance.ca/en CA/customers/file-a-claim

How long do | have to submit a claim?

For Quebec residents, claims should be reported within 30 days of occurrence, and documentation
should be submitted within 90 days of occurrence. If this is not reasonably possible, notice and proof
must be provided within 1 year of occurrence.

Eligible claims will be paid within 60 days of required documentation being received.
How are insurance benefits paid?
Any benefits payable under the insurance plans described in this product summary will be paid to you.

Note: All amounts in this product summary and the certificate of insurance are in Canadian dollars and
claim payments will be made in Canadian dollars.

Refer to the certificate of insurance for full claim details.
(d) Misrepresentation and Non-Disclosure

If you provide incorrect or incomplete information when you submit a claim, or at any time before you
make a claim, the insurer may choose to void your coverage and refuse to pay your claim.
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(e) Questions
Who can | contact if | have questions about this insurance?

The insurance plans on your credit card are administered by Allianz Global Assistance through their
Operations Centre. If you have any questions you can call the Operations Centre 24 hours a day / 7 days
a week.

° From Canada and the United States call: 1-877-704-0341
° From elsewhere call collect: 1-519-741-0782

° Or email your questions to guestions@allianz-assistance.ca

8. How to File a Complaint

If you submit a claim and are not satisfied with the outcome you have the right to file a complaint by
following the process below.

1. Contact Allianz Global Assistance

Appeals must be submitted in writing describing why the outcome of your claim is incorrect
along with any new supporting documentation.

Allianz Global Assistance
Appeals Department

P.O. Box 277

Waterloo, ON N2J 4A4
appeals@allianz-assistance.ca

2. Contact the Ombudsman

If your complaint remains unresolved after following the appeals process above, you may request
additional consideration from the Ombudsman Office.

CUMIS General Insurance Company
Ombudsperson

P.O. Box 5065

151 Norther Service Road
Burlington, ON L7R 4C2

Phone: 877-720-6733
Email:-ombuds@cooperators.ca

3. External Recourse

If after submitting an appeal and contacting the insurer’s ombudsman you are still unable to
resolve your concerns you may contact the General Insurance OmbudService (GIO).

General Insurance OmbudService (GIO)
Phone: 1-877-225-0446
Website: www.giocanadhahaha.org

QUEBEC RESIDENTS
You may request in writing that a copy of your file be sent to Autorité des marches financiers
(AMF) within 3 years of your claim being denied.

Autorité des marches financiers (AMF)
Phone: 1-877-525-0337
Email: renseignement-consommateur@lautorite.gc.ca
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4, The Financial Consumer Agency of Canada (FCAC)

The Financial Consumer Agency of Canada provides consumers with information about Financial
Products and your rights and responsibilities. They ensure compliance with federal consumer
protection laws that apply to banks and insurance companies.

Website:  canada.ca/en/financial-consumeragency

“BMO is a registered trademark of Bank of Montreal.
* Mastercard is a registered trademark, and the circles design is a trademark of Mastercard International Incorporated. Used under license.
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SCHEDULE 1

TERMS REGARDING NOTICE

1 The Bank will send all notices and correspondence pertaining to Routine Matters to a Program
Administrator via one of the following: e-mail, letter, fax or courier.

2. For all notices pertaining to matters other than Routine Matters, the following terms apply:

(@) The Bank will send Change Notices to a Program Administrator via one of the following: e-mail,
letter, fax or courier.

(b) Any other notice or other communication by one party to another under this Agreement will be in
writing and delivered by hand or sent by courier or fax (but not e-mail) at the addresses set forth
below and will be deemed to have been received by the addressee: (i) if delivered by hand or by
courier, on the day delivered or, if not a Business Day, on the next Business Day; and (ii) if
transmitted by fax and receipt is confirmed prior to 3:00 p.m. ET on a Business Day, on such
Business Day or, in any other case, at 10:00 a.m. ET on the Business Day next following the date of
transmission.

(c) A party may give notice of a change of address for the purposes of this section in the manner
provided above, and thereafter any notices or communication will be given to that party at such
changed address.

If to BMO Canada: If to BMO U.S.:

Bank of Montreal BMO Bank N.A. Corporate
Corporate Card Services Department Card Services

P.O. Box 3200 RPO Streetsville P.0.Box 6138

Mississauga, Ontario Carol Stream, lllinois

L5M 0S2 60197-6138

Fax Number: 1-844-287-3302 Fax Number: 1-844-287-3302

If to the Customer: at the address set out in Part 1 of the Agreement.
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SCHEDULE 2

BILLING INFORMATION AND OPTIONS,

CUSTOMER SERVICE, DISPUTE SETTLEMENT PROVISIONS, AND OTHER PAYMENT SOLUTIONS

(1) Billing Information

(a) Each of the following applies to a Customer Account Statement:

(i)

(i)

(ii)

The Customer Account Statement shows the aggregate outstanding balance of the
Customer Account, which is equal to the sum of all amounts owing in respect of each Card
Account Statement.

The Customer may choose to have one or more Customer Account Statements for each
of the Canadian Program and the U.S. Program. If the Bank issues more than one Customer
Account Statement, the aggregate amount owing by the Customer to the Bank is the sum
of all Customer Account Statements issued.

Details of Charges are only set out on the Card Account Statement.

(b) The Customer will receive a central bill for all Card activity and is responsible to pay the Bank the
full balance of the Customer Account Statement through direct debit.

(c) With respect to the delivery of Statements:

(i)

(i)

(ii)

The Bank will deliver all Statements by posting them on the Program Website. The
Customer may also choose to have paper copies of Card Account Statements mailed to
Cardholders.

Each Program Administrator will have access to the Program Website, where Card
Account Statements and Customer Account Statements can be accessed.

Each Program Administrator may allow a Cardholder access to the Program Website for
the purpose of viewing the Card Account Statement for that Cardholder’s Card Account.

(2) Customer Service and Dispute Settlement Procedures

(a) Service Level Timelines

Absent technical or other issues beyond the Bank’s control, the Bank will endeavor on a
commercially reasonable basis to process the following types of requests within the time period
specified:

Processing Time
Description (Calculated from the time the Bank Receives
the Request)

Card Cancellation — assisted by
a customer service representative

Immediate
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Processing Time
Description (Calculated from the time the Bank Receives
the Request)

Card Cancellation —self-serve

1-3Busi D
through the Program Website 3 Business Days

Card Replacement — standard 5—10 Business Days
Card Replacement — emergency 2 Business Days
(b) Lost or Stolen Cards

The Customer and each Cardholder will notify the Bank as soon as it is aware that a Card is lost,
stolen or missing and, if required, request a new Card. Upon receipt of the notice, the Bank will
cancel the missing Card.

() Dispute Settlement Procedures

(i) Transactions involving disputes between the Customer and a Vendor are to be handled
pursuant to section 13(b).

(ii) Within the Statement Review Period, the Customer or Cardholder will report to the Bank
all disputed Charges. The Bank will then credit the appropriate Card Accounts the amount
of the disputed Charges and commence an investigation with respect to those Charges.

(i) After the Bank investigates the disputed Charges, the Bank will re-post any valid Charges
to the appropriate Card Accounts.

(3) Other Payment Solutions

Bank may from time to time introduce and provide additional options for Vendor Payment

Solutions and other payment solutions (collectively “Payment Solutions”). Customer may be required
to agree to additional terms and conditions relating to the selected Payment Solutions, where such
terms and conditions may be set by the Bank or a third-party providing a Payment Solution Such
third-party terms and conditions will not modify terms of this Agreement or Customer’s obligations to
the Bank under this Agreement.
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SCHEDULE 3 PRICING AND FEES
Canadian Issued U.S. Issued
# CHARGE DESCRIPTION ANNUAL ANNUAL ANNUAL
PROGRAM FEE CARD FEE CARD FEE
MASTERCARD PROGRAMS
BMO Commercial Card N.A. $25 CAD N.A.
BMO AIR MILES Commercial Card $99 CAD $50 CAD N.A.
BMO CashBack Commercial Card $49 CAD $50 CAD N.A.
1. Annual Fee BMO Not-for-Profit Commercial Card N.A. N.A. N.A.
BMO Rewards Commercial Card $49 CAD $50 CAD N.A.
BMO U.S. Dollar Commercial Card N.A. $50 USD N.A.
BMO U.S. Commercial Card N.A N.A. N.A.
VISA PROGRAMS
BMO U.S. Commercial Card N.A N.A. N.A.
5 Statements (per Card Paper Statement $3 CAD $3 USD
) per month) Electronic Statement Included Included
Cash Advances Fees (the | When the Cash Advance is made at a Bank
. 2% 4%
3 fee is a percentage of branch or ATM
" | the total amount of the | \When the Cash Advance is not made at a
4% 1%
Cash Advance) Bank branch or ATM
4. Late Fee | 1.75% | 175%
5. | Foreign Transaction Fee| 2.5% | 2.0%
6. | Dishonoured Payment | $29 CAD | $29 USD
Couriered Card TBD TBD
7. Replacement? Sales Draft $3CAD $3 USD
Statement Reprint $3 CAD $3 USD
8. Liability Waiver BMO Corporate Card Liability Waiver Included Included
Programs Program
Standard Reports Included Included
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9. Technology Fees

Online Platform

Commercial Card Agreement
. ____________________________________________________________

N.A. N.A.
Third Party Integration (Standard File) Set- 4500 CAD $500 USD
Up Fee
Custom Training Services are billed at cost TBD TBD

plus travel expenses

IRequests to courier rush Cards or issue replacement Statements or reports will be subject to the
Bank’s standard service charge for such items at the time of the request.

2Plus applicable taxes.

3Supplier fees for each change or cancellation to a travel arrangement may also apply and will be
displayed at the time of booking based on the specific travel reservation
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SCHEDULE 4

DELIVERY OF INSURANCE DOCUMENTS

Distribution Protocol

Insurance Documents applicable to the Customer or otherwise for the Customer’s information will be
posted to the Program Website and an e-mail will be sent to the Program Administrator advising of the
posting of the Insurance Documents. The Program Administrator will provide the notice from the Bank to
all Cardholders so that each Cardholder may directly access the Insurance Documents from the Program
Website.

Where the Bank has sufficient Cardholder information, the Bank will endeavor to obtain the Cardholder’s
consent to the Electronic Distribution of Insurance Documents.

If the Bank has not obtained the Cardholder’s consent to the Electronic Distribution of Insurance Documents
or the Cardholder has withdrawn their consent to the Electronic Distribution of Insurance Documents, then
the following terms apply:

(@) If the Bank has the Cardholder’s mailing information, the Bank will mail Insurance Documents
directly to that Cardholder.

(b) If the Bank does not have the Cardholder’s mailing information, the Customer will act as that
Cardholder’s agent (through the Program Administrator) for the purposes of receipt and
distribution of Insurance Documents to that Cardholder. In such capacity as agent: (i) Where the
Cardholder has not expressed a preference to the Bank that they want to receive a hard copy of
the Insurance Documents, the Customer agrees to the Electronic Distribution of Insurance
Documents; and (ii) Where the Cardholder has expressed a preference to the Bank that they want
to receive a paper copy of the Insurance Documents, the Bank will provide the Program
Administrator with paper copies of the Insurance Documents for distribution to that Cardholder.

In addition to the Electronic Distribution of Insurance Documents, the Bank may provide Insurance Notices
on Statements.

The Bank will at any time upon request provide the Program Administrator with paper copies of any
Insurance Documents.

Miscellaneous Terms

Any Insurance Documents received through Electronic Distribution will be considered “in writing” and to
have been signed and delivered by the Bank as though it were an original document.

The Customer and each Cardholder may change their Insurance Document preference from electronic to
paper copy at any time by contacting the Bank at the contact particulars set out in Schedule 2.

Insurance Documents will remain posted to the Program Website and will be available until the date that
the Agreement is terminated. It is the responsibility of the Customer and each Cardholder to retain a copy
of each Insurance Document by saving or printing a copy while it is available to view.

The Bank may provide paper copies of Insurance Documents if the Bank is unable to provide the Insurance
Documents through Electronic Distribution or for any other reason.

163210 (08/23) Page 40



