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Remote banking      
for First Nations, Inuit, 
and Métis customers.

Indigenous banking without boundaries
Bank with people who understand your 
community, coast to coast to coast.
Banking that respects Indigenous cultures and communities
The Virtual Indigenous Branch is a dedicated team of Indigenous bankers 
and allies serving First Nations, Inuit and Métis clients.
Wherever you are in Canada, we bring the branch to you with respectful 
and culturally informed service.

Full-service banking remotely
We provide full-service banking (bank accounts, investments, 
credit cards1, personal loans1, mortgages1) remotely by phone or 
video, using secure digital tools.

Housing support where it matters most
We offer housing solutions for all Indigenous customers, including 
mortgages, BMO On-Reserve Housing Loans, Ministerial Loan 
Guarantees, and affordable housing programs1.
Our expertise can help you build or buy your home, wherever 
your community is located.

Getting started is simple and secure
All you need is:
•	 Internet access
•	 Two pieces of identification from different issuers, 

confirming two of the following: 
• Your name and date of birth 
• Your name and address 
• �Your name and an account number (bank account, credit 

card, or loan) with another financial institution in Canada2.
•	NOTE: If you don’t meet the criteria above, talk to us for 
alternative solutions. Eligible identification and exclusions may 
change from time to time.

Your virtual banker will then guide you through next steps, ensuring your 
information stays safe and confidential.

Exceptional convenience, personalized 
service and access without barriers. 
Make real financial progress from    

the comfort of your home.

Contact a virtual banker now.

Ready to talk with us?
 � �Call the virtual branch toll-free: 

1-877-411-4891

  visit bmo.com/vib

Scan the QR code 
to connect with  
a virtual banker.

1 Subject to meeting Bank of Montreal’s usual credit criteria.
2 �To open a banking product virtually, two (2) pieces of eligible identification are required meeting the above criteria. If opening an account or other banking product in a physical 
branch, only one (1) piece of photo identification is required. Refer to the Agreements, Bank Plans and Fees for Everyday Banking booklet, available in branches in Canada and online 
at bmo.com/agreements for a list of eligible ID. If the customer is in branch and does not have a photo ID, they can still present two pieces of identification that meets the above criteria.

BMO Everyday Banking Virtual Indigenous Branch

https://www.bmo.com/en-ca/main/personal/virtual-banking/lead-form/
https://www.bmo.com/en-ca/main/personal/bank-accounts/banking-agreements-and-fees/
https://www.bmo.com/virtualbankingform

