
Get reimbursed today!   
Submit the expenses you have incurred!   The IRS does not require you to pay the provider before 
being reimbursed from the Health Care flexible spending account.  Remember expenses that are 
incurred (received) need to be within your eligibility date (effective date) and within the plan year.  
The date of service determines the eligibility of the claim and not the date the provider was paid.      

Using the BMO Qualified Expense Card?     
The most convenient and easiest way to pay a provider is by using the card.  The IRS does have 
documentation requirements, so remember to check your account online to manage any documen-
tation requirements (receipt reminders) and submit documentation (copies of itemized bills or insur-
ance explanation of benefits (EOB)) timely.  If you miss the deadline to submit documentation, your 
card will be suspended.   Mange your account online through bmoflex.com.   

What is an eligible expense?    

The health care FSA pays medical, dental, vision and prescription drug expenses with pre-tax in-

come. Significant tax savings are available to help pay for out-of-pocket health care expenses 

when: 

� The product or service is primarily for health care to diagnose, alleviate or treat injuries, or illness 

� You receive the service or purchase the product for use during your Coverage Period 

� The cost will not be waived, paid by another source, or claimed as a medical tax deduction on 

your income tax return 

� The service or product is not received or purchased for cosmetic or general well-being 

Toiletries such as toothpaste, toothbrushes (even electric), and mouthwash are not considered medical expenses.  Supplements/
vitamins require a Letter of Medical Necessity indicating the diagnosed medical condition including the recommended product to 
treat the diagnosed condition.  Foods connected with a weight loss program are not eligible. 

Need help?   

Our customer service representatives are available from 7:30 AM—5:30 PM CT.   We are  happy to help you manage your account 
the most effective way that fits your lifestyle!    
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B e n e f i t  S e r v i c e s  H o w  d o  y o u  F l e x ?    

BMO Benefit Services is a part of BMO Global Asset Management and a division of the BMO Harris Bank N.A., offering products and services through 
various affiliates of BMO Financial Group.  

BMO Global Asset Management is the brand name for various affiliated entities of BMO Financial Group that provide investment management, retirement, 
and trust and custody services. Certain of the products and services offered under the brand name BMO Global Asset Management are designed specifi-
cally for various categories of investors in a number of different countries and regions and may not be available to all investors. Those products and ser-
vices are only offered to such investors in those countries and regions in accordance with applicable laws and regulations. BMO Financial Group is a 
service mark of Bank of Montreal (BMO). Investment products are: NOT FDIC INSURED — NO BANK GUARANTEE — MAY LOSE VALUE.  
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This Newsletter is intended to provide general information for eligible employees and participants of Benefit Plans administered by BMO Benefit Services.  
It is not intended to serve as a complete analysis of material fact regarding every tax situation.  It is distributed with the understanding that the author and 
BMO Benefit Services are not providing tax or legal advice, and assume no liability in connection with its use. 


