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Claim Deadline Reminder and
Convenient Account Access

Questions?

Don’t forget to submit your expenses, get reimbursed today!
We can help

. . . . BMO Benefit Services
Your deadline for 2014 reimbursements may be fast approaching! Log into your account |22 e -l A

to confirm your plan’s deadline dates. A full list of eligible items is available on our web- P.O. Box 2517
site. The average claim processing time is within 2 business days. Reimbursements can |[2: i ey
be made to you via direct deposit log into your account to make the update.

Participant online access

bmoflex.com
Managing your account is simple and convenient with multiple ways
to stay on track

Phone
1-800-236-3539

Qo

‘ Want to check your healthcare account balances and submit receipts any- LS
@ads? where, anytime? There's an app for that! A simple, intuitive experience for |~
you. This means things like “easy-in/easy-out access” to common tasks like
capturing receipts and viewing balances; and pictures and words where pictures and
words make sense. Try it and you'll see how we're simplifying the business of healthcare.
Download the app for your smartphone or tablet today at bmoflex.com

Don’t have a smartphone? Access your account online at bmoflex.com. You can still con-
veniently manage your health care information when you want!

Need help?

Our customer service representatives are available Monday through Friday from 7:30 AM—5:30 PM CT to help you
manage your account the most effective way that fits your lifestyle!

This Newsletter is intended to provide general information for eligible employees and participants of Benefit Plans administered by BMO Benefit Services.
It is not intended to serve as a complete analysis of material fact regarding every tax situation. It is distributed with the understanding that the author and
BMO Benefit Services are not providing tax or legal advice, and assume no liability in connection with its use.

BMO Benefit Services is a part of BMO Global Asset Management and a division of the BMO Harris Bank N.A., offering products and services through
various affiliates of BMO Financial Group.

BMO Global Asset Management is the brand name for various affiliated entities of BMO Financial Group that provide investment management, retirement,
and trust and custody services. Certain of the products and services offered under the brand name BMO Global Asset Management are designed specifi-
cally for various categories of investors in a number of different countries and regions and may not be available to all investors. Those products and ser-
vices are only offered to such investors in those countries and regions in accordance with applicable laws and regulations. BMO Financial Group is a
service mark of Bank of Montreal (BMO). Investment products are: NOT FDIC INSURED — NO BANK GUARANTEE — MAY LOSE VALUE.
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