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Introduction

BMO Nesbitt Burns Gateway is our online
client information centre that provides instant
access to a wealth of account information,
allowing you to:

e turn off paper statements’;

e view all your holdings in detail — twenty
four hours a day — in each of your individual
accounts or in one consolidated view;

¢ check past and current transactions —
transaction history provides 16 months
of past activity (four months of cash
transactions);

e view tax-adjusted average cost and
unrealized gain/loss information on the
securities you own;

establish and monitor virtual portfolios;

e obtain customized charts on securities and
indices;

see the latest news on companies in your
portfolio or that you are monitoring;

e access prices on quotable securities;

download your holdings and transaction
history information into applications such as
Microsoft Excel;
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e view a customizable summary of the US and
Canadian values of your accounts on the
Gateway Home screen;

¢ personalize the naming of your accounts for
immediate recognition and define the order
in which you view them;

e access BMO Nesbitt Burns’ equity research?,
independent third party equity research, and

much more.

Most importantly, Gateway enables you to
be completely connected to your Investment
Advisor. You will be provided with the
information and online tools needed to share
ideas, communicate on an ongoing basis,
and ultimately, make the most appropriate
investment decisions together.

For step-by-step instructions on how to use
Gateway, refer to the relevant section of this
guide, or visit our online help located at the
top right corner of every Gateway screen.

! Only account owners are authorized to change their statement delivery option. Entity (e.g. corporate) accounts cannot change statement

delivery preferences.

? Online research through Gateway is available to qualifying clients. Ask your BMO Nesbitt Burns Investment Advisor for further information.




Gateway® User Guide | 3

Signing into Gateway

Gateway Site Location

{2 Welcome to BMO Nesbitt Burns Gateway - Windows Internet Explorer

@.\:/ - |E https bronesbittburns, com,

£ Gateway is located at: https://gateway.
bmonesbittburns.com

Elle Edit ‘iew Favorites Tools Help x %Convert - Select

¢ Favorites | 53 @ | Suggested Sites

@Welcome ta BMO MNesbitt Burns Gateway

. contact us | locate us | francais | bmo.com Tip
BMO Nesbitt Burns®

Gateway Sign in (B Nesbit Bums Gateviay | (@) Typing ‘www’ before ‘gateway.

bmonesbittburns.com’ will result
in a “Page Cannot be Found” error
message.

Signing into Gateway

contact uz | locate us | francais | bmo.com
BMO Nesbitt Burns ;

Gateway

Enter your User ID in the
Signin B0 Nesbt Bums Gatevay | () ‘User ID’ field.

-y
_?‘ ot

Enter your 6-30 character
password in the ‘Password’ field.

e Choose the area you would like
to access in Gateway.

Convert to eStatement only

-
Stay organized, save time and eliminate clutter.

i
-

o SV
b\
select eServices below to enrol T e .y . f

. L R

. AN Wi

A | e Click on the @ button to access

Mote: eStatements will be held on file for seven years for your convenience, at no charge. The option to select “eStatement only” ks not yet available for entity .
{8 1 corporate) Atk Only HoMOLEY VAR 278 aiTAoR(H o o FLmSE SABmanES Vi AW CAAC Yotk (nvastibunt AdVISoH s Ve Gpesbond. Gateway and its features.
Signin

r Tools & Info
User ID: |12345678 ![ |

+ Browser Information

Password: i.ooooooco.oa Forgot Your Passwaord? v Tour of Gateway
+ Gateway User Guide
e - @ 0 + Erequently Asked Questions
Home

Haldings
Impaoriant
Secarity
Information

Open an account: |Intraday Holdings
Transaction History
Portfolio Quotes
eServices
Market Data
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Ensuring the Security of Your Account Information in Gateway

centact us | locate us | francais | bme.com

BMO Nesbitt Burns*

Gateway Sign in| BUO Nesbit Bums Gateway v | @

Convert to eStatement only

Stay organized, save time and eliminate clutter.
Select eServices below to enrol

Note: eStatements will be held on file for seven years for your canvenience, at no charge. The option to select "eStatement anly” is not yet available for entity
{e.g. carporate) accounts. Only accolint owners are authorized to furn-off paper statements via Gateway. Cantact your Investment Adviser if you have questions.

SignIn
— Tools & Info
User 10z
» Browser Information
Password: | | Forgot Your Passwaord? *+ Tour of Gateway
= + Gateway User Guide
Go Direct: Home ¥
|7‘ @ + Frequently Asked Questions

Open anaccount:  Mlew to BIO Meshitt Bums

Important
Existing BIQ Neshitt Burns client il e

BMO Nesbitt Burns Gateway uses
Entrust Certification Authority. This
allows BMO Nesbitt Burns to use
128-bit encryption with clients using
Firefox 1.0 or higher and Microsoft
Internet Explorer 6.0 or higher in
Canada, the US and around the world.
128-bit encryption technology is

the most secure form of encryption
currently available in North America.
To learn more about how we protect the
security of your account information
in Gateway, click on the ‘Tmportant
Security Information’ link located on
the Gateway Sign-In screen.

Suspending Your Gateway Password

contact ug | Jocate us | francais | bme.com

BMO 0 Nesbitt Burns:

Gateway

Convert to eStatement only

Stay organized, save time and eliminate clutter.

Select eServices below to enrol

Mote: eStatements will be held on file for seven years far your convenience, at no charge. The oplion to select "eStatemnent only” is not yet available for entity
{e.g. corporate) accounts. Only account owners are authorized to turn-off paper statements via Gateway. Contact your Investment Advisor If you have guestions.

Your Gateway account has been suspended due to multiple failed login attempts. IF this is your first time trying to
access Gateway, please call your Investment Advisor for assistance, otherwise call our Internet Help Desk at 1
(877) 873-7664. (Message 22349)

SignIn

— Tools & Info

User I | |
) + Browser Information

Password: Forgot Your Passward? + Tour of Gateway

r : + Gateway User Guide
Go Direct: | Home s

— | @ + Frequently Asked Questions

Openanaccount  [lew to BIO Mleshitt Bumns

Important
Secarity
Information

Existing BWMO Neshitt Burns client

For your protection, your password will
be suspended if it is entered incorrectly
three consecutive times. If your login
password has been suspended and

you have already signed into Gateway
at least once, you can contact the
Gateway Helpdesk at 1-877-873-7664
to have your password reset. You will
need to provide the Gateway Helpdesk
analyst with the correct answer to your
security question in order to verify
your identity. If you have never signed
into Gateway and your password has
been suspended, you can contact

your Investment Advisor to reset your
password.

@ Did you know?

Encryption is a means of scrambling
information between your PC and
BMO Nesbitt Burns’ computing
systems. Information that is encrypted
at one end is decrypted (decoded)
upon receipt at the other end.




Gateway® User Guide 5

Changing Your Temporary Gateway Login Password

BMO e MNeshitt Burns-

BMO Nesbitt Burns Gateway requires you to sign in with a unique user ID and password whenever you enter the site
This is a securty measure o protect the privacy of your persanal information

Gateway Password

For security reasons, you must change the tamporary Gateway passward given 1o you by your Investment Advisor or
the Gateway Helpdesk

Tip: Your new Gateway password must be 6-30 characters long and cannot be the same as your prévious or
temporanry passwaords. You will need 1 enter this new Gateway password each ime you sign into Gateway.

For security reasons, when you sign
into Gateway for the first time, you will
need to change the temporary password
sent to you by your Investment Advisor.
You will also be required to enter a
security question and answer that will
be used by a Gateway Helpdesk analyst
to verify your identity in the event that
your password needs to be reset. You
will need to enter a new password and a
security question and answer every time
your password is reset.

Temporary Password: o
HNenw Gatenway Password: 0
Confirm New Gateway Password: 9
Security Question & Answer

You must 2lso enter a question and answer that will ba used by the Gateway Helpdesk in the event that you need to
resetl your password, Please keep this in mind, 35 vou will be asked to respond to your question 10 venly vour identity if
you forget your password. i your answer does not exactly match what you enter here, the Galeway Helpdesk will not be
able to resel your password

Hote: You will need 1o enter a new queshon and answer every ime your password i5 reset

Tip: Input a question with a one-word answer that will be easy for you to remember but difficult for others to guess. Wa

shrongly suggest nol creating a question and answer involving imes and dates, as they can be more difficultto
remember

Question: [ 0
Answer: 6

Confirm Answer: @

mm ©

o Enter the temporary password
provided to you by your
Investment Advisor or the
Gateway Helpdesk in the
‘Temporary Password’ field.

Q Enter a new password between
6- 30 characters in the ‘New
Gateway Password’ field. Your
new password must be different
than your temporary or previous
passwords.

9 Re-enter your new password in the
‘Confirm New Password’ field.

0 Enter a security question in the
‘Question’ field. This security
question will be used by the
Gateway Helpdesk in the event that
you need to reset your password.

e Enter the answer to your security
question in the ‘Answer’ field.

6 Re-enter the answer to your
security question in the ‘Confirm
Answer’ field.

0 Click on the ‘Submit’ button.

Q) Tip

Input a security question with a one
word answer that will be easy for you
to remember but difficult for others to
guess. We strongly suggest not creating
a question and answer involving time
and dates, as they can be more difficult
to remember.
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Helpful Hints About Gateway

Symbol Search (2)

BMO 9 Nesbitt Burns*

Gateway

Market Data

Account Infe | Research | Trading | Virtual Pertfolic | Market Data | Help | Prefers

BMO 0 Nesbitt Burns* Close

Home | Site Map | Centact Us | Sign Out

Other Services/Accounts v

Exchange

Search String

| Canadian Equity %

- - ‘general | e
Market Mover More News

Type Symbolo@ Exchange E

‘ Equity v| ‘CGI-PR D ‘ |CDN v‘ Symbol Hame Exchange

CGI.PB@ CAMADIAN GENERAL INVESTMENTS L Toronto
CGLPR. CDOMN GEMERAL 3.90% FR Toronto
GMO GEMNERAL MOLY INC Toronto

privacy | leaal | security G GENERAL MOTORS COUS Toronto

|l

The Symbol Search * ? icon displayed
throughout the Account Information,
Trading, Market Data and Virtual
Portfolio screens, allows you to search
for the symbol of a North American
stock or mutual fund.

Quick Link to Market Information

R

0 Click on the ‘2 located next to the
‘Symbol’ field. A ‘Symbol Search’
window will appear.

(2

Select the exchange type of the
security you are looking for from
the ‘Exchange’ drop-down menu.

Enter the company name of the
security you are looking for in the
‘Search String’ field.

0 Click on the ‘Search’ button to

display a list of potential matches.
9 Click on the symbol hyperlink to
select a symbol.

. Home | Site Map | Contact Us | Sign Qut
BMO 0 Nesbitt Burns*
Gateway Account Info | Research | Trading | Wirtual Portfolio | Market Data | Help | Preferences
Account: | My Investments A Sort By: Quick Links
» Messages
» Exchange Rates
» Contact A
» View |A bsite
As of: O Intraday 19Feb2014 (& Previcus Day 18Feb2014
Hal'dr'nys Transaction History Partfolio Ouotes Cash Details Asset Mix Performance Summary | | Statamants
=] Export to Excel
Currency: All . _
& Printer-friendly
TOTALS CASH VALUE OF SECURITIES ACCOUNT BUYING POWER
111,908.08 3,260,123.25 3,372,031.32 1,819,185.93
CAD CAD CAD CAD
Canadian Dollar Account
Cash & short-term
Typel Symbol/ Average Previous Market Unrealized % Gain/
Currency Description Quantity Cost Close Value Gain/Loss Loss
Ilargin 0.000 77,813.53 77,813.53 0.00 0.00%
CAD CASH BALANCE CAD CAD CAD
Fixed income & related securities
Preferred shares
Typel Symbol/ Average Previous Market Unrealized % Gain/
Currency Description Quantity Cost Close Value Gain/Loss Loss
Iargin FAMFCPRA B00.000 25.00 25.510 20,408.00 408.00 2.04%
CAD MANULIFE FIN CORP NON-CUM PFD CAD CAD CAD CAD

The Market Data @ icon displayed
throughout the Account Information

and Virtual Portfolio screens allows

you to view 20-minute delayed quotes,
customizable charts and up-to-date news
on equities as well as 20-minute delayed
quotes on options and mutual funds in
your holdings and virtual portfolios.

Click on the E icon next to a security in
your holdings or virtual portfolio to view
the market data for the corresponding
security.
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Quick Link to Research (33

Home | Site Map | Contact Us | Sign Qut

BMO 0 Nesbitt Burns* Gateway alerts you whenever there

Gateway Account Info | Research | Trading | Virtual Portflio | Market Data | Helo | Preferences is new BMO Nesbitt Burns equity
research available on Canadian or
Account sortBy: — US equities and mutual funds in the
* Messages Account Information, Virtual Portfolio
v ﬁr_ﬁﬁﬁ and Market Data screens.

# View |A Website

As of: @ Intraday 19Feb2014 ) Previous Day 18Feb2014 Click on the @ icon to view new
research reports on the corresponding
Holdings Transaction Histo FPortfolio Quotes Cash Details Asset Mix Parformance Summ Statamants se Curity
) Export to Excel
£ printer-friendly
TOTALS CASH VALUE OF SECURITIES ACCOUNT BUYING POWER

1,602.93 862,490.49 864,003.42 1,602.93 i ?

CAD CAD CAD CAD @ Did you know?

Canadian Dollar Account You can customize your definition
Cash & short-term of “new” BMO Nesbitt Burns Equity
Typel Symbol! Average Current Market Unrealized % Gain/ 1 3
Currency Description Quantity Cost Price Value Gain/Loss Loss research that has been pUthhed m
Cash 0.000 160293 160293 0.00 0.00% the last 1 to 99 days. Please refer to the
CAD CASH BALANCE CAD CAD CAD

‘Preferences’ section of this guide for

Common equities & related securities

Common equity step-by-step instructions.
Type! Symbol! Average Current Market Unrealized % Gain/
Currency Description Quantity Cost Price Value Gain/Loss Loss
@ Ccash AGL 979.000 86.58 93180 96,118.22 11,357 20 13.40%
CAD AGRIUM CAD CAD CAD CAD

Emailing Your Investment Advisor from Gateway

: Home | Sit= Map | Contact Us | Sign Out . . .
BMO Nesbitt Burns* Gateway makes communicating with
Gateway Account Info | Ressarch | Trading | Virtual Portfolio | Market Data | Heip | Praferences Other Sarvicas./ Ao v your Investment Advisor easy, allowing
View - Edt . 0
you to e-mail your Investment Advisor
from virtually every screen.
Quick Links
M LCLELAR (~ BMO Nesbilt Burns Gateway 0 Click on the ‘Contact My IA’ link
BMO 0 Nesbitt Burns® Close located a the top right corner of
L most Gateway screens.
TOTALS Selectthe names of the e-mail recipients and G“"‘"U":;:?éi . . L.
click 'Send i e A window will appear listing the
[ John Smith . 9.0
P B dons o e-mail recipient(s) from your
[] Joe Smith - Investment Advisor’s office,
Symbaol Quantity 5 : Change GainLoss
For configuration purposes, check if you use S . .
BH 2PF.UN Toronto 10.000 t Hicrosoh © Outiook lIlChldlIlg your Investment
@ H BuO. Toronts 100000 | EENGY 823 82300 Advisor. Select the name(s) of
B auorrc 10.000 the e-mail recipient(s) and click
Toronto a 9
Do not s-mal trading instructions or any confidentia Send’.
@ B cuR. Toronto 5.000.000 | information. &ny infermation you send could te 1244 5220000
cbserved I:)' a thirg 33.’!:\' whiie in transit P ——pp——
B ES1 Toronto 500.000 092 450.00
B R 55PICONX 100.000 | Please note: your browser must be configured for e If the ‘Contact My 1A’ hnk is
mail to use this featurs
B T S&PicDhX 500.000 0.08 3750 not displayed on your Gateway
B uce1sa0 0.000 1015 0.00 screens or your Investment
== < | — L . . .
B ige219 0.000 589 0.00 Advisor is not listed in the window,
Lae Taranly il LT please contact your Investment Advisor
B 1T Toronto 10,000.000 500 50.000.00 to have this feature added.
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Viewing Your Investment Advisor’s Website

BMO 9 Neskitt Binss Hiier} e Who{ Contucd U | St i If your Investment Advisor has a
Gateway Account info | Research | Trading | Virtual Portfolio | Market Datas | Heip | Preferences b_hgr S;gn-.:eg,,;c;g;,n:s - personal Website, you can connect it
Vietr:2 288 through virtually every Gateway screen.
Quick Links
e . '+ Messages 0 Click on the ‘View IA Website’ link
Virtual Portfolio: Portfolio 4 » » Exchange Rates 1 ted at the t ioht £
. ! 5 iy 14 ocated at the top 1 corner o
BMO 0 Nesbitt Burns® Close prig
most Gateway screens.
T Toview John Smith's Website clic TaeE e A window will appear with a
64,149.09 - .
CAD link to your Investment Advisor’s
Canadian Securities personal Website.
Symbaol Quantity Change GainlLloss
APF UM, Toronto 10,000
@ B o, Toronte 100,000 8.28 828.00 . The ‘View IA Website’ link will
BUOPRG 10,000 only be displayed in Gateway if
Taronto .
R your Investment Advisor has a
@ B CNR. Toronto 5,000,000 1245 6225000 .
= N personal Website.
B ESL Tarente 500,000 098 490.00
B MR, SEP/COMY 100.000
INT, SEPICDNK 500.000 -0.08 -37.50
A ucE1s80 0.000 | s 10.15 0.00
MGE219 0.000 1047 0.00 2836 0.00 6.89 0.00
B NGy Toronto 100.000 145 145.00
R NT Taronto 10 000 000 5 00 50 000 00
Exchange Rates
Home | St Mag | Contact Us | Sign Qut 1 1d-
BMO 0 Nsakdts Brsssias St 1ao | Contact Us | Sion Out Gateway allows you to view mid
e : exchange rates on 9 different currencies,
Gateway Account Infio | Bessarch | Trading | Virtual Portfolio | [arkst Data | Halp | Brafarences Oeher Services/Accounts.. (M) .
updated throughout the business day.
Account: | RRSP v Sort By: Currency v

Quick Links

0 Click on the ‘Exchange Rates’ link
located at the top right corner of

v

As of: @ Intraday 19F&b2014 " i 1
¥ BMO 0 Nesbitt Burns® Close your Account Information, Virtual
0 Portfolio, Trading, and Market
As of 19Feb2014 =
A \(CSaIEMET Data screens.
Currency Exchange Rate .
USD US Dollar 1.10500 ) expotto xca Q A window will appear with
EUR Euro Curmency 1.52004 & printer-friendly .
GBP  British Pound 1.84303 current mid-exchange rates.
TOTALS JPY  Japanese Yen 0.01080 ACCOUNT BUYING POWER
HKD Hong Kang Dallar 014248
AUD  Australian Dollar 0.99815 567,277.03 15,464.96
CHF Swiss Franc 1.24409 CAD CAD
MEX Mexican Peso 0.08357 o
Canadian Dollar Account MZD Mew Zealand Dollar 0.91759 Did you know?
The sxchange rates displayed are mid-rates which
Cash & short-term are updated throughout the business day. g 9
T Symbol Morket  Unreoized e The mid-exchange rate is the average of
Sharoncy Descrnton Vake GalLoas Loas the buy and sell rate for each currency.
Cash 15.464.95 0.00 0.00%
cAD CASH BALANC cAD £CAD
Cash 5721363 374516 T.00%
cap CEN ONTHYD 3 CAD CAD
Fixed income & related securities) < »
Fixed income
Type! Symbal/ Average Current Market Unrealized * Gain/

Currency Description Quantity Cost Price Value Gain'Loss Loss
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The Gateway Home Screen

Message Centre

BMO 0 Nesbitt Burns*

Gateway Accoynt nfo | Research | Trading | Virtual Portfolio | Market Diata | Helo | Prefarences Other Services/Actourts... [

Site Map | Contact Us | Sign Out

Home

Q The Message Centre displays
messages that have been sent to
you by your Investment Advisor or
BMO Nesbitt Burns. When a new

ACCOU S URDary L2 (il message has been sent to you, it
As of 24Feb2014
Account CAD UsD  Welcome to Gateway will be marked with a m icon.
Joint 2915240.41 43054477 25Feb2014
s BMO Mesbitt Burns is pleased to offer 24-hour access to your
m 90?'?00'83 2 account information, news, quotes. chars and much more. If you @ YOll Call respond tO your IIlveStIneIlt
TESA 815,348.92 0.00  nave any questions please contact your Investment Advisor, Advisor directly from the Message
w 475723527 495.444.20 =i E-mail My Investment Advisar E Al H fy . . .
Total 9,301,525.48 935,088.97 0 ﬁ%w Centre by clicking on the ‘E-mail
Hews . .
Market Watch _ My Investment Advisor’ link.
As of: 25Feb2014 11:30:00 Al Ew;g";wsr; Sanaoe e . More Hewrs
i = i + UPDATE 1-Potash Corp CEQ says Uralkali-Belaruskali reunion . .
Index Last Change % Togicar R : 2 G After a message has expired, it
3 -19.5. a %% * LPDATE 1-A fo s d Tex trog lant . . .
TSKComp i el e o N s s e e ettt N will be archived in the ‘Message
SEPTSX 60 815.76 006 -001% ¥ e ) , )
B oJsa 16.234.93 2784 017% a Market Report News - Canada HlStOI‘y screen. To view your
B s&P 500 1,852.51 490 026% & . C-‘-J‘I.&.D-l. STOCKS-TSX slips as energy shares drop with oil archived messages, click on the
NASDAQ 430695 1398 032% a banks gain . ) o
Nikkel 225 I [ e e ko _— Message History’ link.
B TSXVent 101347 578 05T% w configence ;
F4 Hang Seng 22317.20 -71.36  -032% w + UPDATE 1-Potash Corp CEQ savs Uralkali-Belaruskali reunion
CAD an 2800 =0 1400 -N 18 % w m
@ Did you know?
When a message has been modified
by your Investment Advisor or BMO
Nesbitt Burns, it will be marked as an
Update R
Account Summary
BMO 0 Neibiit Biitags e Mg Sona Vel i vt The Account Summary allows you to
Gateway Actount infp | Besearch | Trading | Virtunl Porifeio | Market Data | Help | Preferences Other Services/Accounts... 68 NARSAACHEIE R Ly f of the Canadian and
US portfolio values in your individual
Home .
and combined accounts.
Account Summary Message Centre
As of 24Feb2014 B2 E-mail My Investment Advisor llessage History
Account CAD usD
SRS o 2.015.240.41 43004477 DEES 0 Click on the ‘Account’ hyperlink to
. Marker Reports - North America More News q 9 .
ERK 4'.{5?%352? kot « MARKET PULSE-Intermune. Bloomin’ Brands, T-Mobile_lacy's view the detailed holdings of the
Individual 603,589.25 0.00 Dara .
TESA 222519.83 000+ Skepficism grows 3s Vivus mum on plans to boost diet dru corresponding account.
8,408,584.75 935,088.97 sales . .
o @ Company Results - Canada Click on the ‘Total’ hyperlink
Market Watch - WS /Canada daily #amings hits & misses Feb 25 - 1215 ET
As of 25Feb2014 12-16:00 PM « UPDATE 1-Potash Corp CEOQ savs Uralkali-Belaruskali reunion IOCated on the bOttom Of ﬂle ACCOuIlt
logical .
. Index Last  Change % S UPDATE i o e T etk o Summary to access a consolidated
TSK Comp 14,204.92 2216 -016% ¥ Market Report News - Canada i ’ i
SEPITSX 60 815.43 039 -005% w » MARKET PULSE-Intermune, Bloomin’ Brands, T-Mobile, Macy's, AR Of all Yo accounts holdlngs.
DJIA 16,213.54 BE0  004% & Dara
Ed s&P 500 1,848.23 062 003% & THOMSON REUTERS $ Thomass Feutees [mted Chek far
B NssDAQ 429355 058 001% a R B s .
B Mikkei 225 1505160 21392 142% & . Relstionship Disclosure Did you know?
B TSX vent 1.011.81 -T14 071% w « Charter of Client Rights an lient R nsibilit .
B Hanp Seng 2231720 7135 -032% v - Impodantinformation Regarding Your 2013 TaxSi You can choose to display all, some,
SCAD SEEM 178 Wasseie BTSN INGHME NI or none of your accounts in your
London Gold 1,332.00 425 032% - H Gatew
WTI Oil Spet 101.60 122 -120% w . W% Guide Account Summary. Please refer to the
Click on B to view thumbnail chart. * Investing Handbook ‘Preferences’ section of this guide for

step-by-step instructions.
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Market Watch on Your Home Page

Sie Map ntact Sign Qut . .
BMO 0 Nesbitt Burns® The Market Watch section gives you
. T —— TR S an overview of the value and intra-day
changes for each of the major indices.
Home
Account Summary Message Centre
As of: 24Feb2014 E2 E-mail My Investment Advis o B u History . @ . .
TR cAD uso Click on the icon beside the
Joint 903,700.88 0.00 o index of your choice.
Equity News - Canada More News
Market Watch « CBOT hits all-time high @n Canadian rail delavs A d h t 11
As of: 25Feb2014 12:40:00 PH » U.S/Canada daily eamings hits & misses Feb 25 . 1215 ET corresponding chart will appear
Index Last  Change %  LSRAETELLSE e Bl Binis Thiz 1223, at the bottom of the Market Watch
TS.‘-:COmDo 14.209.60 -17.48  -012% w MWetRepons-Northmarita 9
B saPmTsKE0 815.90 008  001% & + WARKET PULSE-Intermune, Bloomin' Brands, T-Mobile Macy Sl
B Daa 16.221.20 14.16 009% & Dara
B s&ps00 1,848.75 114 006% & - 'r r record hi
=
NASDAQ 429263 034 -001% ¥ i ity News - US.
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News Headlines on Your Gateway Home Page

Site Map | Centact Us | Sign Out

The News section displays the three

BMO . Nesbitt Burns*
[Other Sevioss/Accourts . 81 most recent headlines in news categories

Gateway Account Info | Research | Trading | Virtual Portfolio | Market Data | Help | Preferences
of your choice. You can select up to three
Home . .
news categories from a list of 27.
ECCOESTND AT e For details on how to select the
As of 24Feh2014 = E-mail My Investrment Advisar B Message History
Account cAD usp categories displayed in the News section
Jaint 90370038 pop | Mews
Equity News - Canada More Hews of your Gateway Home screen, please
Market Watch " i .
+ CBOT oats hits all-time high on Canadian rail delavs . f s . .
A5 of: 25Feb 2014 12:40:00 P + US/Canada daily earnings hils & misses Feb 25 - 1215 ET visit the ‘Preferences’ section of this
Index Last  Change " + MARKET PULSE-Intermune. Blaomin® Brands, T-Mabile, Macy's guide'
Dara
R 012e Darz
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Account Information

Accessing Your Account Information
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BMO e Neshitt Burns*

Home | Site Map | Contact Us | Sign Qut

Gateway Account Info | Research | Trading | Virdyal Portfolo | Markes Data | Halp | Prafarences Cther Senvices/Accounts v
nt: Ve . y

Account: | My Investments | Sort By Currency | Quick Links
+ Messages
» Exchange Rates

9 - Contact My 14

+ Vigw |4 Website

As of: @ Intraday 26Feb2014 O Previous Day 25Feb2014

To help you stay on top of your
investments, Gateway gives you
immediate access to various
information relating to your portfolio.
This can be accessed within Gateway or
from the sign-in page. Within Gateway:

o Click on the ‘Account Info’ link from
the top navigation bar to access the
Account Information screens.

e Your account Holdings will appear

Currency: Al v |q Ewoitofeidl by defalﬂt'
B Printer-triendly
e Your account Holdings information
TOTALS CASH VALUE OF SECURITIES ACCOUNT BUYING POWER Wlll I‘eﬂeCt intrada as Well as t}le
954,686.20 4,631,678.54 5,586,364.74 954,686.20 ) ) v i
CAD CAD CAD CaD previous business day’s close, just
select the appropriate radio button.
Sign In
User iD: (12343678 | . To access ‘Holdings’ directly from
Password: [cessssesse | Foraot Your Password? the sign-in page: Ente‘r youl" use’rld
and password, select ‘Holdings
Go Direct: Holdings v .@ from the ‘Go Direct’ options (you can
Home also choose ‘Intraday Holdings’) then
Open an account: | Infraday Holdings urns click on the button.
Transaction History
Viewing Your Holdings
. Home | Site Mag | Contact Us | Sign Qut You can view your account
BMO 0 Nesbitt Burns* Q K X y
holdings in a single account or on
saareh | Trading | Vit Afeho | Markce! Dak o | Prafacan Other Sesvices/Accounts ¥ . . .
Gateway Account Info | BEsed Ading s Parfs Il 3 | Hal | Prafasancas a COHSOhdated baSlS. Clle on the
‘Account’ drop-down menu for a
Account: | My Investments b Q SortBy:  Currency b G Quick Links list of accounts.
Messages e Choose the order in which your
+ Contact Wy 14 account holdings are displayed.
s Miew 14 Website .
Asof: @ Inraday26Feb2014 O Previous Day 26Feb2014 By default, they will be sorted by

Holdings

@ Exportto Excel
Currency: Al » Account type: All - =partTo Txee
4 e Q = Printer-friendly
TOTALS CASH VALUE OF SECURITIES ACCOUNT BUYING POWER
954,686.20 4,631,678.54 5,586,364.74 954,686.20
CAD CAD CAD
Canadian Dollar Account
Cash & short-term
Typel Symbol/ Average Current Market Unrealized % Gain/
Currency Description Quantity Cost Price Value Gain'Loss Loss
Cash 80,000,000 104.83 100.420 80,336.00 -3,528.00 -4.21%
CAD BNS 4.56% 300CT12 Cap Ccan CaD CaD
Cash 0.000 95378289 853782.89 0.00 0.00%
CAD CASH BALANCE cap Cap cap

Currency. Click on the ‘Sort By’ drop-
down menu to change the sort order.

@ You have the option of filtering
your holdings by currency. Click
on the ‘Currency’ drop-down menu
to filter your holdings by currency.

0 When viewing on a consolidated
basis, if you have multiple account
types (i.e. cash, margin, etc.) you
have the option of filtering your
holdings by account type. Click on the
‘Account Type’ drop-down menu to
filter your holdings by account type.
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Hems | Ste Map | Contact LFs | Sian Out

BMO 9 Nesbitt Burns*

Gateway Account Info| Research | Traging | Vitual Portfaly | Mrkst Data | Help | Braferences Other Services/Accourts... [
Account: My Invesiments bt Sort By: Currency v

Quick Links

* 1

7 Data - Wi = » Exchamge Rates
Download Data - Windows Inte... (7| r——

Gateway allows you to download your
account holdings to applications such
as Microsoft Excel. Downloading this
information will allow you to chart,
organize and store your account
holdings by date and time.

" 2 # Vigw 1A '.‘.-P[]ﬁl‘s'
As of: @® Intraday 26Feb2014 O Previous Day| BMIO e Nesbitt Burns* GClose
@ Click on the ] Exportto Excel link
The account information you are about to
Hoigings T8 waction Mistory | Portfolio Guotes % (| download from Gateway is not an official located on your Holdil’lgs screen.
record of your account holdings. It is
provided for informational purposes only . . . .
Currency: Al & BMO Mesbitt Bums Inc. accepts no legal A legal disclaimer window will
' responsibility for its accuracy. integnity or for : :
the uses to which it is applied once you e — | appear‘ Read the dlSCIalmer and
TOTALS CASH download this information BUYING POWER CliCk on the ‘ACCBp’[’ button to
954,686.20 954,686.20 .
cAD S Hminfesmt Binaermg cAD proceed with the download or
Click on the 'C I bty 1 ¢ 9
e Pt * Glick on e Concer o click on the ‘Cancel’ button to
T cancel the download.
Typel Symbol/ Unrealized % Gain/ q
Currency Description Cuantity| 9 GainlLoss Loss e If you clicked on the ‘ACCBpt’
Cash 80,000,000 -3526.00 421% button, you can complete the
CaD BNS £.55% J00CT12 CAD .
Caih 0,000 i 0% download by following the steps
£aD CASH BALANCE cAD required by your browser. These
steps may vary depending on the
browser you are using.

0 For further assistance, please
contact the Gateway Helpdesk at
1-877-873-7664.

Printing Your Account Holdings

r— —

G 4* |8t baore st com Rkt - | G n .
e S ateway allows you to print your
R [ e holdings without the colour and
8 B0 Nashtt Bt Gatemay B = Eagrr Setye

BMO e Nesbitt Burns

Gatway Aseount inks| Eagtarch | Trasie | Wirtal Peatole | Uacint Dgty | Hal | e fprwncey e fervcenifozourts. @

Mcooent | My Investments » SortBy: | Curency

hsek @ ivatay HFeb0i4 O Prwvious Doy 27Fevann4

O e (e (G (i |
Cumency: Al w
TOTALS CASH VALUE OF SECURITIES: ACCOUNT BUYING POWER
5458820 preTTy 5,577.88034 95468520
CAD CAD CAD CAD

Canadian Dollar Account

Cash & shortderm

Type Symbol Arrage Curreet Uarked  Unneakzed % Gain
Curmency Description uantity Cost Price Value GanLoss Loss
LCash 80.000.000 10453 100420 033800 -352800 -A21%

TaD B 4.56% MOCTIY CAD A ey LA

graphics, resulting in faster and more
efficient printing.

@ Click on the & Erinter-fiendly link
located on your Holdings screen.

e Click on the printer icon in your
browser’s top navigation bar to
complete the printing.




Accessing Your Transaction History

L Hpme | Sie Mas | Contacs Us | San
BMO 0 Nesbitt Burns: I —
Gateway Account Info | Regearch | Traging | Yirtys) Porifolo | Market Data | Help | Preferences Other Services/Accounts: bt

{Cash moves are only available for the past four months.)

Account: | My Investments v Sort By: Date | Quick Links
- I

» Contact biv1a

2]

» Exchange Rates

As of: 26Feb2014 # View 1A Website
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Gateway allows you to view sixteen
months of past trades and security
transactions and four months of cash
transactions.

o Click on the ‘Account Info’ link
from the top navigation bar.

e Click on the ‘Transaction
History’ tab.

@ Did you know?

Transaction Type: Symbol: From: To: @ Initially, you will see all your
Exportto Excel .
Al v @) [0iFeb2014 v [27Feb2014 ¥ B Pt i transactions for the current month.
P HTe AT
Date Activity Description Symbaol Price Oty Total However, there GUKE &) number Of Ways
26Feb2014  Divdend  BHO EMO NiA S you can view this information.
C
21Feb2014 Interest INT @ 0.100% 01/22 THRU 0221 1N 622
caD
20Feb2014  Spil NATEK = 400,00 0,00
SignIn . . . s
' To access ‘Transaction History
directly from the sign-in page:
Password: orgot Ya word? 1
ForseL s Enter your userid and password, select
Go Direct: T Hi: . . .
o e oA T Y o ‘“Transaction History’ from the ‘Go Direct’
Holdings . .
Onen an account; Inraday Holdings Lins options, then click on the @ button.
Partfalin Ount Burne cliant
. Home | St Ugo | Contact Us | Son Ot G View past transactions for a single
BMO 9 Nesbitt Burns* p &

Gateway Account info | Besearch | Trading | Virtua! Bortfolo | Market Data | Heip | Breferences Orher Senvices/ Accounts

~

(Cash moves are only available for the past four months.)

Account | My Investments ~ Q SortBy: | Date v @ Quick Links
¢ Wes53065
- Exchange Rates
» Contact My 14
As of; 26Feb2014 + \iew |4 Wabsite

Transaction Type: Symbod: From: To:
G 0 e Export to Excel
s 1 - -
= = @ [(01Feb20u VGETF“&"‘ = Y & Printer-friendly
Date Activity Description Symbol Price Qry Total
26Feb2014 Dridend BMO B8 eumo A 380.00
CAD
21Feb2014 Interest INT @ 0.100% 01/22 THRU 02721 Mia 6.22
CaD
20Feb2014 Spht MNATBK B na 400.00 0.00
AR

account or your consolidated
accounts. Click on the ‘Account’ drop-
down menu for a list of accounts.

@ Choose the order in which your
transactions are displayed. By
default, your transactions will be
sorted chronologically with the most
recent transactions displayed first.
Click on the ‘Sort By’ drop-down
menu to change the sort order.

G You can filter your transactions
by three transaction types: cash
moves, trades and security moves.
Click on the drop-down menu and
select the transaction type you
wish to view.

0 You can search for transactions for
specific securities by entering a
symbol in the ‘Symbol’ field.

G Gateway allows you to view up

to 16 months of past transactions
by selecting dates in the ‘From’
and ‘To’ drop-down menus.

0 Click on the ‘Submit’ button.




Downloading Your Transaction History
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Home | Site Map | C

BMO 0 Nesbitt Burns® Close

The account information you are about to
download from Gateway is not an official
T e et purases

provided for informational purposes only
BMO Nesbitt Burns Inc. accepts no legal
responsibility for its accuracy, integrity or for
the uses to which it is applied once you
download this information

Transaction Type: Symb)

All b

Date Activity + Click on the ‘Accept button to proceed,

26Feb2014 Dividend or
« Click on the 'Cancel button.

21Feb2014 Interest

oncs |
20Feb2014 Split e
18Feb2014 Dividend
18Feb2014 Dividend
18Feb2014 Divdend
8Fel iden & 5
D3Feb2014 Dividend NATBK B4 na

) ome p oul
BMO 0 Nesbitt Burns*
Gateway Account Info | Research | Trading | Wirtual Portfolo | Market Data | Help | Praferences Other Sendces/ Accounts M
{Cash moves are only available for the past four months.)
Account: | My Investments ~ Sort By: Date v Quick Links
+ Messanes
/= Download Data - Windows Inte... r.._l =] ~ Exchance Rales
i + Contact My 14
As of: 26Feb2014 ¢ View 14 Website

AT R ——

l!'_!:l Export o Excel 0
% Brinter-friendly

Price Qty
NIA

NiA
Ni&

i

Total
380.00
CaD
622
CAD
0.00
CAD
120.00
CaD
158.40
CAD

22770
usD

368.00

Obtaining 20-minute Delayed Quotes on Your Holdings

Gateway allows you to download your
transaction history into applications
such as Microsoft Excel. Downloading
this information will allow you to
chart, organize and store your past
transactions by date and time.

@ Click on the B ExporttoExcel link
located on your Transaction
History screen.

(2

A ‘Download Data’ window will
appear. Read the disclaimer and
click on the ‘Accept’ button to
proceed with the download or
click on the ‘Cancel’ button to
cancel the download.

If you clicked on the ‘Accept’
button, you can complete the
download by following the steps
required by your browser. These
steps may vary depending on the
browser you are using.

For further assistance, please
contact the Gateway Helpdesk at
1-877-873-7664.

o

. Home | Site Mag | Contact Us | Sign Qut
BMO 9 Ry St o] Contact Vs Gateway exiracts all quotable
. : : securities (stocks and options) from
Gateway Account Info | Besearch | Trading | Virtual Porifole | Market Data | Help | Preferences Other Senvices/Aocounts... (W . .
o your account holdings and provides a
20-minute delayed quote on each one.
Account | My lnvestments v SortBy: | Symbol v Quick Links o Click on the ‘Account Info’ link
+ [Messages . .
+ Exchange Rates from the top navigation bar.
» Contack My 14
Positions on your Account As OF  26Feb2014 » View A Website e Click on the ‘Portfolio Quotes’ tab.
[P B ( Cash Detaifs | | Asset Mix ) | Porformange Summary’ | @ Tip
Currency Symbol Bid Ask Last Price Change Volume Time of Last Sale o 5 o
CAD ARX 29.86 2988 29.88 -0.04 w 294 543 1:02 PFM YOu Cdll Clle o the @ lcon to view
CAD BCE 48.22 4823 4822 037 & 355,107 1:02PM detailed quotes, customizable charts
CAD BHO 73.08 73.10 73.10 -0.04 v 564,673 1.02 FM and up_to_date news on each security
CAD BNS 63.62 53.63 6363 021 = 1,285,885 1:02FPM . .
in your portfolio quotes screen.
CaD ) joil} 92.02 92.04 9203 144 = 1,450,091 1:02 FM
Sign In X R
To access ‘Portfolio Quotes
User D: i ign-i
= directly from the sign-in page:
Password; Forgot Your Password? Enter your userid and password, select
Go Direct: Porfolio Quotes ¥ (@) ‘Portfolio Quotes’ from the ‘Go Direct’
Lome options, then click on the @ button.
oldings

Open an account; | Intraday Holdings urns

Transaction Histo
Portfolio Quotes Burns client
aSarvira
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Viewing Your Account’s Cash Details

i X Home | Ste Mag | Contact Us | Sign Out .
BMO 9 Nesbitt Burns: Gateway allows you to view a summary

Gateway Account Info | Ressarch | Trading | Virtual Portfolo | Market Data | Help | Preferences Other Services/Accourts.. ': of your cash positions within each

account or on a consolidated basis.

Account: | My Investments v Quick Links

« Messages

» Exchange Rates o .
¢ Contact by 14 0 Click on the ‘Account Info’ link
. 4 - View |4 Website g g
hask  [Fean) — from the top navigation bar.

0 e Click on the ‘Cash Details’ tab.

C i [ Trangaction [ Portfolio Quotes [ tMix ) [ Statemants

Currency Account Type Cash Balance Balance After All Trades Buying Power

CAD Cash 953,782.89 953,782.89 953,782.89

uso Cash 868.40 869.40 869.40

Total 954,686.20 954,686.20 954,686.20
CAD CAD CAD

Important Legal Notice: The holdings summary is prépared from infarmation received from sources we bebtve to be refable. This i not an official
statement. it is a summary of your positions held at B0 Hesbitt Burns inc. B is provided to you solely for infermation purposes and may, in part, be based on
nformation provided by you of from third party Sources and must not be reltd upon for 28 accuracy. Please consult the monthly statements you receive from
BMO Nestitt Burns Inc. to determine which positions are hekd in segragation. If there are any discrepancies betwesn the transacticns or postions shown on
the manthh i emeaivs Sram BUO Nashitt Burns e and thoes shrwn in this haldinas summary s hainn ar hald ab BUO Hashist

Viewing Your Account’s Asset Mix

BMO 9 Nesbitt Burns® T i Gateway allows you to view how your
Gateway Account Info | Research | Trading | Virtual Portiolo | Markst Data | Help | Brefsrences | Other Services/Accounts.. W assets are allocated in each account or

on a consolidated basis.

Account: | My lnvestments - Quick Links
- Messages
» Exchange Rates 0 Click on the ‘Account Info’ link
# Contact Wy 14
Asof:  26Fsb2012 # View |AWebsite from the top navigation bar.
(2] e Click on the ‘Asset Mix’ tab.
Assot Mix Peiformance Sum
Assets Type Market Value % Invested by Asset Class
Cash & short-term 20.75%
Cash 954 68620 CAD
Long Positions 139,083.12CAD
Fixed income & related securities B.87%
Long Positions 467 48241C4D
Commen equities & related securities 70.39%
Long Pasitions 3.710,750.06 CAD

Total 5,272,001.79 CAD 100.00%
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Viewing Tax Information Pertaining to Your RRSP or RRIF Account/s

Home | Ste Lap | Contact Us | Sign Out

BMO e Nesbitt Burns*

Gateway Account Info | Research | Trading | Viual Bortfoiio | Market Data | Heip | Braferences Other Services/Accourts., (¥ view the domestic and foreign content

Gateway conveniently allows you to

as well as previous and current yearly
contributions in your registered account.

0 Click on the ‘Account Info’ link from
the top navigation bar.

accounts:| My RRSP N 2)

As of: 28Feb2012
Q Select the registered account you

9 - ) wish to view from the ‘Account’
drop-down menu.

Year Pariod Total Contributions Total Withdrawals
2013 First 60 Days 25,000.00 0.00 e Click on the ‘RRSP Details’ or ‘RRIF
2013 Remainder 400.000.00 0.00 g
: Details’ tab.
425.000.00 0.00
o CAD CAD
Year Period Total Contributions Total Withdrawals
2014 First 60 Days 50,000.00 0.00
2014 Ramainder 1.000,000.00 0.00
1,050.000.00 0.00
ot CAD CAD
n accerdance wih Canada Revenus Agency regulations, if you have foreign currency contrisutions! withdrawals! payments, they are reporied n Canaian
currency based upon Ine exchange raie avalabie at the tme of processing the ransacton
Backto top
Performance Summary
Home | Siie Map | Contact Us | Sign Out ‘ ’ :
BMO 9 Nesbitt Burns® — Performance Summary’ provides you
f —— | with the ability to view your portfolio’s
Gateway Account Info | Research | Traging | Virual Portfolio | Markst Data | Halp | Praferences Onnes Senvzes/Azzsunts 2| ty Y P .
performance based on three different
perspectives i.e. Previous Year’s
Account |Myinvestments  ~ ERERS Performance Percentage and Average
¥ Messanes
» Exchange Rates Annual Compound Rate of Return;
» Contact by 14
NiOE  TEebEre « View IA Website Monthly, Quarterly, Year-to-date
e Performance; and Benchmark
. - Comparison.
W Ferformance Summary
My Portfolio Performance: Previous Year's, Average Annual Compound %
Previous Year's, Average Annual Compound . . -
Manthly, Quanary. Yaar-to-Date Pedormance o Click on the ‘Account Info’ link from
= Benchmark Co moanson . K
Previous Year's Performance *: Returi anu Average ArnmEs COnisouna Mate Ul ket thB tOp nav1gat10n bar.
i Pravious Year's Average Annual .
BiSMGEea S Performance % Retum Anrual Compound Compound Rate of Return Q Click on the ‘Performance Summary’ tab.
2013 513% 1 Year 513%
2mz 8.50% 2Years 6.80%
2011 1.78% IYears 5.10%
2010 15.30% 4 Years 7.56%
2009 26.68% S5Years 11.14%
2008 -28.43% B Years 304%
2007 331% 7 Years 3.08%
2008 11.91% 8 Years 414%

! This feature has to be enabled by your Investment Advisor. Ask your BMO Nesbitt Burns Investment Advisor for further information.




Statements

Gateway® User Guide 17

BMO 0 Neshitt Burns*

Home | St WMag | Contact Us | Sign Qut

Other Services/Acoounts -

As of: 27Feb2014

are presented in POF file format. To view POFS vou need &

§ Statements

Gateway Account Info | Besearch | Tradng | Virlugl Porfols | Market Data | Help | Praferences

Account: |Mylnvestments v/ Statement Period:  [Last 16 Months v @) Quick Links
# Messages
» Exchange Rates
« Contact Wy 4

2 View 14 W

Statement Date
Januarv-31-2014
December - 31 - 201

e

July-31-2013
June - 30 - 2013
May-31-201
April - 30 - 2013
March -31-2013
Eebruary - 28 - 2013
ry - -
mber - 31 -
November - 30 -
o] r-31-201

File Size
226KB
220KB
221KB
232KB
232KB

S9KB
62KB
62KB
S9KB
S8KB
56KB
SEKE
5TKB
SOKB
S6KB
G0KB

generated uniess it is the required quanterly statement.

A statement is avadable for any month during wihich there is activity on your account. If there is no manthly activity in your account then a statement will not be

You can view statements online.
Statements are available approximately
one to two weeks after the end of each
month but will only be posted for any
month during which there is activity

in your account. If there is no account
activity, your statement will be posted
quarterly. If your statements are not
appearing on Gateway, please contact
your Investment Advisor.

0 Click on the ‘Account Info’ link
from the top navigation bar.
e Select the account you wish to

view from the ‘Account’ drop-
down menu.

Click on the ‘Statements’ tab.

wish to access.

(3]
e Select the statement period you
(5]

To view a statement online, simply
click on the monthly statement
link you want to view.

@ Did you know?

Statements will be viewed in Gateway
as a non-editable PDF file with

print ability. To view PDFs you can
download the latest free version of
Adobe Acrobat Reader at www.adobe.
com as all online statements are in
PDF format.

Qw

Use the Print command in the
Adobe Acrobat PDF tool bar to print
statements, or save them locally to

your computer by using the Save
button.

For additional security, we

recommend that you view online
statements from a safe computer since
files may be stored in a Temporary

Internet Files folder after they have been
viewed.
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Research'

Research in Gateway

. Home | Site Mag | Contact Us | Sign Out 89 1 :
BMO 9 . = e Gateway allows eligible! clients to
. . s .
Gateway Account info | Res| h | Trading | Virtual Portfobo | Market Data | Hel | Preferences :O{qer Services/Accounts... [ view BMO NeSbltt Burns equlty
BMO NB Equity - Third Party Eauity research and webcasts as well as
independent third-party equity
Quick Links research published by S&P Capital 1Q.
BMO Nesbitt Burns Equity + Messages
» Contact My [A
[ of [ Datascan || Webcasts | o .
) a Click on the ‘Research’ link
Symbaol: Covered Companies . .
4 - \B) Gussred Comoan located at the top navigation bar.
Sector: v 6 Economic Research .
o = e By default, the BMO Nesbitt Burns
P = 3 o . Equity Research — Comments and
(YYYYMMDD) (YYYYMWDD) Reports screen will appear.
= Comments and Reports ¢ Comments Only " Reports Only
The ‘Research’ link will only be
Date Symeol . Sublect fhe Sico displayed at the top navigation
26Feb2014 BAA Highlights From the 2014 BMO Global Metals & Mining Conference (Flash) 299KB ) .
26Feb2014 GSS Highlights From the 2014 BMO Global Metals & Mining Conference (Flash) 307KB bar for clients with access to
26Feb2014  TGM iahlatls Temihe L2 ELE Sk lsaln 6 nng senien s Flash Sl research. To view research, you must
26Feb2014 ROG Highlights From the 2014 BMO Global Metals & Mining Conference (Flash) 295KB .
26Feb2014 TGZ Highlights From the 2014 BMO Global Metals & Mining Conference (Flash) 297KB ensure that you have installed Adobe
26Feb2014 SGR Highlights From the 2014 BMO Global Metals & Mining Conference (Flash) 298KB Acrobat Reader.

! Online research through Gateway is available to qualifying clients. Ask your BMO Nesbitt Burns Investment Advisor for further information.
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Home | Site Map | Contact Us | Sign Qut

BMO 0 Nesbitt Burns*

Gateway Account Info | Research | Trading | Virtual Portfolio | Market Data | Help | Preferences
BMO NB Equity - Third Party Equity

Other Services/Accounts...  |w

Quick Links

BMO Nesbitt Burns Equity + lessages

» Contact My 14
» Wiew |4 Website

Commants/Reports [ Summary of Changes [ Datasean [ Webcasts

Symbol: l:l \3) Covered Companies

Sector: | v| e Economic Research
Analyst: | ~|

CYYYIMIDD)

" Comments Only

(YYYY/MMDD)

* Comments and Reports " Reports Only

suemim

Date Symbol Subject File Size

26Feb2014 BAA Highlights From the 2014 BMO Global Metals & Mining Conference (Flash) 289KB
26FebZ014 G55 Highlights From the 2014 BMO Global Metals & Mining Conference (Flash) 307TKB
26Feb2014 TGM Highlights From the 2014 BMO Glabal Metals & Mining Conference (Flash) 302KB
26Feb2014 ROG Highlights From the 2014 BMO Global Metals & Mining Canference (Flash) 285KB
26Feb2014 TGZ Highlights From the 2014 BMO Global Metals & Mining Conference (Flash) 287KB
26Feb2014 EZGR Highlights From the 2014 BMQ Global Metals & Mining Conference (Flash) 208KB

The Comments/Reports screen allows
you to search through BMO Nesbitt Burns’
database of equity research.

@ Did you know?

Comments are generally informal
analysis of newly released information
on a company or are issued in response
to market events. They are usually

not more than a few pages in length.
Reports are significantly more detailed
than Comments and have gone through
a formal publishing process.

BMO Nesbitt Burns’ Equity Research - Comments/Reports

Home

e Mag | Contact Us | Sign Qut

BMO 9 Nesbitt Burns*

Gateway Accou Research | Trading | Virtual Portfolic | Market Data | Help | Preferences

BMO NB Equity -

Other Sanvices/Accourts w

arty Equiy

Quick Links
BMO Nesbitt Burns Equity

# Messages
# Contact My 14

ebsite

Symbol: Q
Sector: G ~

Q) Covered Companies
a Economic Research

Analyst: v
For period: G All v From: 0 To:
(YYYYAWDD) (YYYMMIDD)

G & C and Rep C C Only " Reports Only
(F
Date Symbol Subject File Size
2GFeb2014 BAA Highlights Fram the 2014 BMO Global Metals & Mining Conference [Flash]e 299KB
26Feb2014 533 Highlights From the 2014 BMO Global lMetals & Kining Conferance (Flash) 307KB
26Feb2014 TIGM Highlights From the 2014 BIO Global Metals & Mining Conference (Flash) 302KB
26Feb2014 ROG Highlights From the 2014 BMO Global Ketals & Mining Conference (Flash) 296KB
26Feb2014 TGZ Highlights From the 2014 BWO Global I1§1§!§ & Wining Conference (Flash) 297KB
26Feb2014 SGR Conference (Flash) 298KB
OECahIN44 Do L Cranmn tha D044 QLI Mahal Batqlo § Winina Sanforanca (Elach 2OTND

Q You can search for comments
and reports by company symbol.
Enter the company symbol in the
‘Symbol’ field.

9 You can also limit your search
by industry sector. Click on the
‘Sector’ drop-down menu and
select an industry.

@ You can further limit your search
by a predefined time period. Click
on the ‘For Period’ drop-down
menu and select a time period.

Q Alternatively, you can limit your
search by defining a date range.
Enter dates in the ‘From’ and ‘To’
fields.

G You can select to view either
comments, reports, or both
comments and reports. Click on the
radio button next to your selection.

o Click on the ‘Submit’ button.

Click on the underlined title of the
document in the ‘Subject’ column.
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ABCDEEGHIJKLMNOPQRSIUVWXYZ @

AD Smith(A08=US)
AbbVie(ABBV=US

Absolute Software(ABT)

i I3 Healthcare(ACHC=UJS)
Accenture PICIACN=LIZ)
Activision Blizzard(ATVI=US)
Actuant Corp (ATU=US)

Advantage Oil & Gas(

Aecon Group(ARE=CA 9
AetnalAET=US)

AGCOAGCO=US)

Agellan Commercial REIT(ACR LIMN)
AGF Management{4GF B=CA)

AGL R roes(GAS=LIS)

Agnis la MinesiAEL)
Agrium(AGLY}

Aimia(Alll)

bir anadalan B-Ca)

JW=1E3] 2 mpanies o

eEccnomic Research

(YYYYHINDD)
Reports Only

File Size
|Remains 30EKB
pectations 419KB
DA Doubled B0KB

otgage Logn 53KB

29MNov2013 ARE=CA op 15 Book Dec 2013 (Report)
27Nov2013 ARE=CA 2

9 135KB
150 Million Debenture Issue Provides Greater Flexibility Around Timing of Quity
I

383KB

Covered Companies provides you with
a list of all companies covered by the
BMO Nesbitt Burns Equity Research
team. It also allows you to find the
symbol of any covered company.

0 Click on the Covered Companies
icon. A window will appear with
a list of companies covered by
the BMO Nesbitt Burns Equity
Research team.

Q Click on a letter to go directly
to a list of covered companies
beginning with the corresponding
letter.

Click on the company name to
view BMO Nesbitt Burns’ research
on the corresponding company.

Click on the underlined title of a
document in the ‘Subject’ column.

BMO Nesbitt Burns’ Equity Research - Summary of Changes

BMO 0 Nesbitt Bﬂns'

Gateway
BMO NB Equity - Third Party Equlty

Account Infe | Re

rch | Trading | Virtual Porifolio | Markei Data | Help | Preferences

Home | Site Map | Contact Us | Sign Out

Qther Services/Accounts. ~

BMO Nesbitt Burns Equity

Quick Links
* Messages
+ Conta
s View 14\

bsite

I Lict ON4E COC Cot BAZA

Symbol: | @ Covered Companies
Change Type: All Changes v
Sector [ v
For period: v/ OR From: To:

(YYYYAINDD) YYYYMIDD)
(EPS=Eamings Per Share; CFPS=Cash Flow Per Shara)
Date Symbol Type From To Change % Change
28Feb2014 Wic Target Price 3500 37.00 +2.00 +5.7%
28Feb2014 JAlle 2015 EPS Estimate 360 365 +0.05 +1.4%
28Feb2014 i 2014 EPS Estimate 354 355 0.0 +0.3%
28Feb2014 MLULUN Target Price 5.00 6.25 +0.25 +4.2%

Summary of Changes is a tool that
allows you to search for EPS, rating
and target price changes for companies
tracked by the BMO Nesbitt Burns
Equity Research team.

0 Click on the ‘Research’ link
located at the top navigation bar.

e Click on the ‘Summary of Changes’
tab.

140
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Quick Links

Symbol: [ ] Q \z} gvered Compani
Change Type: Al Changes v e
Sector: ] —y ~ o
For period: v ORFrom: | To:

Q (YYYYMIDD) G (YYYYLIDD)
(F
(EFS=Eamings Per Share; CFPS=Cash Flow Per Share)
Date Symbol Type From To Change % Change
28Feb2014 AL Target Price 35.00 37.00 +2.00 +5.7%
28F=b2014 mc 2015 EPS Estimate 350 365 +0,05 +1.4%
2BFeb2014 HMc 2014 EPS Estimate 354 355 +0.01 +0.3%
2BFeb2014 SHLLUN Target Price 6.00 6.25 +0.25 +4.2%
28Feb2014 AL 2015 EPS Estimate NIA 1.19 = +
28Feb2014 F| 2014 EPS Estimate 0.85 0.36 -0.49
28Feb2014 MFL 2013 EPS Estimate 011 <051 0.62
2BFeb2014 CLD Target Price 19.00 21.00 +2.00
2BFeb2014 T Target Price 0.35 0.30 0.05 -14.3%

By default, the ‘Summary of Changes’
screen displays the 100 most recent EPS,
rating and target price changes. However,
Gateway allows you to view the summary
of changes in a variety of ways.

BMO Nesbitt Burns’ Equity Research - Datascan

Q You can search for a summary
of change by company symbol.
Enter the company symbol in the
‘Symbol’ field.

Limit your search by clicking on
the ‘Change Type’ drop-down
menu to select an option.

You can also limit your search by
clicking on the ‘Sector’ drop-down
menu and select an industry.

0 You can further limit your search
by a predefined time period on the
‘For Period’ drop-down menu and
select a time period.

G Alternatively, you can limit your
search by defining a date range.
Enter values in the ‘From’ and ‘To’
fields.

o Click on the ‘Submit’ button.

BMO 0 Nesbitt Bﬁ]s'

Home | Sits Map | Centact Us | Sign Out

BMO Nesbitt Burns Equity

Gateway Account info | Res h | Trading | Virtual Portfolio | Market Data | Help | Preferences Other Services/Accounts.. (V|
BMO KB Equity - Third Party Equity
Quick Links

» Messages

Pure Industrial REIT

{ -1 of ( Wabcasts

Description of Ratings:

Ratings: oP M una O wRO Order By:| Company Symbol ¥

Sector: M

Company Hame Rating Previous Target 2YrEPS Yield Market Cap Notes
Close Price Growth (M)

Samsung Eledronics Co.

Lid, 5

(005930=KR ) Fiscal Year- oP 1.334.000.00 1,500.00 1.7% 0.0% 196496 865

Dec2013

Apple

(A4PL=LUS ) Fiscal Year- oP 527.67 560.00 5.9% 2.0% 474764

Siep 2013

Datascan is a tool that allows you

to search for companies (and their
associated research) by ratings and
sector, and to order the results by any
of the column headers on the screen.

o Click on the ‘Research’ link
located at the top navigation bar.

e Click on the ‘Datascan’ tab.
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Quick Links

BMO Mesbitt Burns Equity * Messages
# Contact My A

R4 af s ) [ Webcasts
Description of Ratings:
Ratings: op [ mke O und [J nR O Order By:| Company Symbol % @

Q Sector; v e

o1

Company Name Rating Previous  Target 2Yreps Yield MarketCap  Notes

Close Price Growth (MR
amsung Electroni 0 G
Lid,

By default, the Datascan screen
displays all the companies with a top
perform or outperform rating, sorted
alphabetically.

However, Gateway allows you to view
Datascan in a variety of ways.

Q You can view a list of companies
based on their ratings. Click on the
check-box next to the appropriate
rating.

@ You can also sort the results by
each of the column headings.

(005030=KR )Flscal Year- O 133400000 150000 % 0. 0% 649006 Select an option from the ‘Order
Dec2013 9

ook By’ drop-down menu.

(AAPL=US ) Fiscal Year- oP 52167 560,00 5.9% 20% 474754 . . .
Sep 2013 G In addition searching for companies
(AR UN ) Fiscal Year-Dec  OP 475 515 NA 5% 719 rating, you may wish to limit your
2012 g P .
e search to a particular industry. Click
b—eBcho:UaS ) Fiscal Year- oF 5091 57.00 5.9% 3.1% 80714 on ﬂle ‘SeCtOI" dropdown menu to
Absolute Software select an industry.

(ABT ) Fiscal Year-Jun oP 7.00 9.00 47.2% 3.4% 308

2013 . .

0 Click on the ‘Submit’ button.

G You can click on the company
name to view related research on
the corresponding company.

Webcasts
Home | Ske Magp | Contact Uz | Sign Qut
BMO 0 Nesbitt Bﬁns- The Webcasts screen allows you to
Gateway Account Info | ReS®arch | Trading | Virtual Pertfolic | Market Data | Help | Preferences Othar Services/Aocounts.. | VieW some aI‘ChiVed WebCaStS,

BMO HB Equity - Third Party Equity

Quick Links
BMO Nesbitt Burns Equity + Messages
» Contact My 14
» View |4 Website

r AV of
Title

Don Coxe - Last Call (January 4]
Don Coxe - The "Chindia” Stary Continues (December 28)

/[ Datascan

nCoxe-| KMomm: rin Hibernation? mber 21
Don Coxe - Whatif the Japanese Devalue? (December 14)
n Coxe - Bri t Triple Waterfall on Recoerd. Why? mber 7
- Should the F e Bid for Mark Carney )

n Coxe - lan: Your i lig b Nedn v Momin

Don Coxe - Triple Top and Flop? (October 26)
n Coxe - s the World Voting Against Both Presidential Candidates? r 19)
n Coxe - 15 China Turning the Camer Again? ( r12)
Don Coxe - Stocks Beat Bullion (At ast) (October 5)
Don Coxe - What? Me Worry? (September 28)
X8 - rs of iscal Cliff? r14)

0 Click on the ‘Research’ link
located at the top navigation bar.

Q Click on the ‘Webcasts’ link.
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S&P Reports

SymbolCompany Name:

& symbol e ) Company Name:

Industry: Select v e
@

Copyright ® 2014 | S&P Capital IQ. 2 part of McGraw Hill Financial. All rights

resarved S&P
ons Copyright ® 2014 S&P Capital 1Q. a " CAPITALIQ

MCGRAW HILL FINANCIAL

Important Legal Notice: This third party publication is not prepared or approved by BMO Nesbitt Burns lnc. (BMO Nesbitt Burns
and therefore may not meet Can earch disclosure requirements. The opinicns, estimates and projections contained in the
Aublicating are thass nf the authar as of the rate ndicated and Are suhisc? tn chanas wihaut notics H1II0 Neshit Rurns makes nn

The Third Party Equity Research
screen allows you to search for
independent third party equity
research published by S&P Capital 1Q.
S&P Capital IQ research reports cover
approximately 5000 companies listed
on the US exchanges.

Viewing Model Portfolios

o Click on the ‘Research’ link
located at the top navigation bar.

g Click on the ‘Third Party Equity’
link.

e Click on the “S&P Reports” tab to
view stock reports. You can search
for S&P Capital IQ stock reports by
symbol or company name. Enter
the company symbol or name in the
‘Symbol / Company Name’ field.

e Click on the “S&P Portfolios” tab to
view Model Portfolios.

e Ensure the correct radio button is
selected depending on whether
you are searching by symbol or
company name.

@ You can also limit your search by
a specific industry. Click on the
‘Industry’ drop-down menu and
select an industry option.

o Click on the ‘Submit’ button.

Home | Site Map | Centact Us | Sign Out

BMO e Nesbitt Burns*

Gateway Account Info | Research | Trading | Virtual Portfolio | Market Data | Help | Preferences
BNMQ ME Egquity - Third Party Equity

Other Services/Accourts... [

Quick Links

Third Party Equity Research + lessages
» Contact My 14
» Wiew |4 Website

[ 58P Reports

Portfolio: | Select v

SuUBMIT

sep
9 CAPITALIQ

MEGRAW HILL FINANCIAL

The S&P Portfolios screen allows you
to view diversified Model Portfolios
across asset classes, providing you
with unbiased buy, hold and sell
ratings for S&P Capital 1Q’s equity
analytical department.
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Servces bo
Gateway Account info | Reaearch | Trading | Virtual Pertfolo | [arkst Data | Help | Preferences M:
Quick Links
# Massages
Order Status » Exchange Rates

Account: e [Cansalidated v

Sort By: e | Date entered e

Account Type:

Estimated Purchasing

i 52,303,792.75CAD

The Order Status screen displays equity and option orders placed by you or your Investment Advisor. All open orders as wel as
orders with any activity today or on the previous business day are shown. Click on the order number te view Order Status Details.

Account  Original  Symbol: Order Original Date Out-  Last Activity Status
Number Order Exch./ Type Order Entered  Standing Date
Number  Description Quantity
rsa  @wo15043  GOF97143: Buy $1.000.00CAD 2014101221 N NiA Open
BHO BOND ADY SR DSC 2:48:25PM
TFSA W015941 GGF626 Buy  $1,000.00CAD  2014/01/21 A, /A Open
BIIO FLOATING RATE INCOWME FE 2:45:01PI

privacy | legal | security| Membar-Canadian Invastor Protection Fund | member IROC | Discaimars

Gateway allows you to view the real
time status of all trades placed in your
account in the past 48 hours.

0 Click on the ‘Trading’ link from
the top navigation bar.

Q Select an account from the
‘Account’ drop-down menu. The
consolidated option will show you
the orders in all of your accounts.

e You can sort your orders by any
of the column headers. Click on
the ‘Sort By’ drop-down menu and
select an option.

e You can view the details of any
order on the Order Status screen
by clicking on the ‘Original Order
Number’ link.

BMO Nesbitt Burns Meridian
Program™ clients will see
additional tabs when clicking

on the ‘Trading’ link from the top

navigation bar due to their ability

to place trades online. If you have a

Meridian account and you wish to

view the status of your trades through

Gateway, click on the ‘Trading’ link

from the top navigation bar and select

the ‘Order Status’ tab.
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Order Status Details

Account: TFSA

Cash Balance (after all filled
trades).

§2,393792.75CAD

Account Type:

Power;

Estimated Purchasing

Quick Links
+ Messages
» Exchange Rales
» Contact My 14
» View 1A Website
TFSA
$2.393.792.75CAD

Order Status Details For:

Original order number; W015943

Symbol: GGFaT143 Security Description: BMO BOND 4DV SR DSC

Reference Type Order: Order Settlement Status Activity

Number Amount/ Price Currency Date
Quantity

WO1584 — A A A 2014101721

W015943 Initially buy ~ $1,000.00CAD N CAD Open Pt

Back to top

Order Status Definitions:

Open: an order that has been
successfully submitted, but not yet filled.

Full Fill: a successfully completed order.

Partial Fill: an order that has only
received a portion of the requested
quantity. This order will remain open
until it is fully filled or expires.

Fill Reversal: In the case of an All or
None or minimum quantity order,
the minimum requested quantity is
not received, therefore, the partial fill
amount is reversed.

Cancel Sent: The cancellation of your
order has been sent but not confirmed.

Cancelled: This status indicates an order
that you have successfully cancelled.

Expired: An order that has expired
without being filled.

Rejected: An order that has been rejected.

Error: A system error has occurred.
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Home | Site Map | Contact Us | Sign Out 3 i1
BMO G Nesbitt Burns® Gateway gives you the ability to create up
Gateway Account Info | Research | Trading | Virtual Portfolio | Market Data | Help | Preferences Other Services/Accounts...  |W to ﬁVe pOI‘thhOS - eaCh Wlth amaximum
View - Edt of 50 securities — outside of your actual
holdings, and track them over time.
- Eligible securities include stocks, mutual
Quick Links
¢ Messages funds and options (including LEAPS).
Virtual Partfolio: » Exchanae Rates . ( E )
+ Contact My 1A
< Wiew |A Website
TOTALS PURCHASE VALUE CURRENT VALUE GAINILOSS @ Tip
65,243.51 133,140.63 67,906.12
CAD CAD CAD P .
This is a convenient way for you to
Canadian Securities Kk .. h
Purchase  Purchase Current Current eep an eye on securities that you
Symbol Quantity Price Value Price Value  Change GainlLoss don’t own, but mlght be interested in
R BMO. Toront 500.000 0.00 0.00 7258  36,200.00 7258  36,200.00 . . .
@B m— purchasing sometime in the future.
@ BH CFP. Toronto 100.000 10.95 1,.085.00 29.78 2.978.00 18.83 1.883.00
@ F¥ CNR. Toronto 200.000 60.00 12,000.00 62.02 1240400 2.02 404.00
(R} BH CVE. Toronto 100.000 3498 2.495.00 2872 2.872.00 -6.23 -623.00
BH Gl Toronto 1.000.000 308 2.080.00 020 300.00 -2.78 -2,7580.00
B Lnv. Toronto 100.000 10.55 1.055.00 4.98 496.00 -5.59 -559.00
Modifying Your Virtual Portfolio
Home | Sie Map | Contact Us | Sign Qut
BMO e Nesbitt Burns: Gateway allows you to change the
Account infa | Research | Trading | Virtual Portfolio | Markst Data | Hel | Preferences Other Services/Accounts... [ name of your virtual pOI‘thliO, as
View - Edit .
o é well as add a security to or remove a
security from your list.
Quick Links
¢ essages
Change portfolio name: Portfolio 5 | m » Exchange Rate
o To make any changes to your
virtual portfolio, click on the
Purchase “\Vi in’ 13
symbol @ Type pr— o Virtual Portfolio’ link from the
| Equity v [o.000 0.00 top navigation bar.
Exchange: Totohto be [ use curent price g Click on the ‘Edit’ button located
Canadian Securities at the top of the screen.
1 BMO Equit B 500.000 0.00 DELETE
Toronto m -
2 CFP Equity 100,000 109 iETd e
Eo [ oo |
3 CNR Equity .. 200.000 s000 |NERE TR
Taoronte -
4 OE Equity s - 100.000 3495 :
. o |
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GM

Change portfolio name:

Symbol \:l’)

Exchange:

|Portfolio 5

Type
Equity
New York

" O

Quantity
100

Quick Links

+ Messages

+ Exchange Rates
+ Contact My 14

. -.'Ig.\’ 14 .‘.é} §I=§

Purchase
Price

0 x» @

! e O use current price e m e

Canadian Securities

1 BMO '|E'§lU0I:11O 500,000 0.00 m
2 CFP E;,luo.;m 100.000 10.95
3 CNR 5;;;.;;10 200,000 60.00 m
4 CVE EEIL:::;M 100,000 34,95 m
5 GUX E:"u;:;m 1,000,000 3.05 m

Removing a Security From Your Virtual Portfolio

© ¢ @ 0 o 0©

00

Click on the ‘Virtual Portfolio’ link
from the top navigation bar.

Click on the ‘Edit’ button from the
top of the screen.

Select the type of security you wish
to add from the ‘Type’ dropdown
menu.

Enter the security symbol in the
‘Symbol’ field.

Select the exchange the security
is traded on from the ‘Exchange’
drop-down menu.

Enter the number of shares you
wish to display for the security in
the ‘Quantity’ field.

Enter the purchase price of the
security in the ‘Purchase Price’
field, or

Enter a check-mark in the ‘Use
Current Price’ check-box. This will
display a 20-minute delayed quote
as the price of the security.

Click on the ‘Save’ button.
When you have completed adding
securities, click on the ‘View’ button

at the top of the screen to return to
the main Virtual Portfolio screen.

BMO e Nesbitt Burns*

Home | Site lap | Contact Us | Sign Qut

Torento

Gateway Account info | Research | Tradng | Virtual Portfolio | Market Data | Help | Preferences Other Sanvices/Accounts... |
View - Edit
Quick Links
* Messages
Change portfolio name: _Pnrlfolio 5 » Exchange Rates
* Contact My 15
« View 14 Website
Purchase
Symbol \3) Type Quantity Price
Equity ~ 0.000 0.00
Exchange: Toronto b [ use current price m
Canadian Securities
1 BMO Equity 500.000 0.00 ;.m m
Toronto
2 CFP Equity - 100.000 1095
gl [ o Ji oeire
3 CNR Equity 200.000 6000 DELETE
=i [ con [ oere [3
4 CVE Equity 100,000 3495 m

©® 0O

Click on the ‘Virtual Portfolio’ link
from the top navigation bar.

Click on the ‘Edit’ button from the
top of the screen.

Click on the ‘Delete’ button next to
the security you wish to remove.
Click on the ‘View’ button at the

top of the screen to return to the
main Virtual Portfolio screen.
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Market Data

Viewing Market Data in Gateway

BMO 0 s T come | Sae Mag The Market Dz?ta screeps in Gateway
allow you to view detailed quote
ki sl | Revsen | Toding | it Porole """'0”'" otk | Enpeeots SR information and fundamental data on
equities, options and mutual funds,
Guick Links

along with up-to-date news stories and
customizable charts.

Market Data

2 e , s s 0 Click on the ‘Market Data’ link
Type 0 symbol (@) Exchange located at the top navigation bar.
Equty ™ [BMO | [con ¥ 9 Select the type of security from the
5 ) (3 (1) ‘Type’ drop-down menu.

TN QuicaQuote \ SoctChad [ News e Enter the symbol of the security in
Stock Guote the ‘Symbol’ field.

BANK OF MONTREAL @ BMo 72.724 Change: 0.48 e Select the exchange the security

is traded on from the ‘Exchange’

Ch -

_.:tn::. 72.72 = drop-down menu.

Charge 0,45 0.88% . ¢ P
iy v e B e Click on the ‘Submit’ button.

= 248 -;-1.::.

m T D
o 3§
]
i
(AR
&
7l

[

I
i
in
[
3
in
*
b
in
[

L 2.88 J 2.29
t 3 AmE Lot 27 @ Tlp

For a more detailed quote or to obtain

mportant Legal Hotios: AN maroet C3%h s ORia1eS 07 3 WE 20 mInueE LoeEE fundamental data on a security, click

MArost G35 Provices Oy SUnGart FOasrTats BLAO MELDR Bumg I8 N0t retpoe R or e
Stock Chart on the ‘Full Quote’ button or on the
13 3 b
SR s Quick Quote’ tab located at the top
b of the screen. For more detailed chart
W e information or to view more than 10
e of the most recent news headlines,
W click on the ‘Customize Chart’ or ‘More
&0
News’ buttons.
==
Vol -
o
s :
g HMans il <l ] Sep Oct L Dwc 4 Fab e
SignIn

@ To access ‘Market Data’ directly

from the sign-in page: Enter

User ID: 12345678 |

your userid and password, select
Password: |o..oo..oo. | Forgot Your Password? ‘Market Data’ from the ‘Go Direct’
options, then click on the ‘@ " button.

Go Direct: Market Data v @

Horme

Holdings
Open an account: Intraday Holdings urns
Transaction Histary
Partfolio Quotes Burns client
eServices
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Market Data

The Market Data — Stock Chart screen
allows you to choose from a list of
charting options to customize a chart
to your exact specifications.

Type Symbol ) Exchange
[Equity ~| [Emo ] [CDN |

Stock Chart

CAIEN0 Diaily =

W

Vol g =

Rilligns

Agr  May A Sl Peg  Sep  Oet Bow Dec

Interactive Data

P

elzyec 2 least 15 minse

a B FMOMTETORS Dy 0 A &3 erms & Sonomons

Timeframe

Comparison

Index | - G

Upper Indicators MNone 5

Time 14ear V 0 Frequency

Indicators ) Chart Style

Lower |ndicator | j'\.,‘ggume - o Moy

Q You can select a custom timeframe
from the ‘Time’ drop-down menu.
By default, the stock chart will
display the security’s performance
over the past year.

9 You can select the frequency from
the ‘Frequency’ drop-down menu.
By default, the chart will display a
daily frequency.

G You can also compare the
performance of up to five
securities by selecting an index
from the ‘Index’ drop-down menu
and entering up to five securities
in the ‘Symbol’ fields.

Q You can plot several moving
averages using SMA (Simple
Moving Average) within your
chart by selecting an option from
the ‘Moving Averages’ drop-down
menu.

G You can view your chart in a
variety of different styles by
selecting an option from the ‘Chart
Style’ drop-down menu.

0 You can select to incorporate one
of 27 lower indicator options in
your chart. All indicators in this
section will plot in the lower
section of your chart.

@ You can select to incorporate one
of five upper indicator options
in your chart. All indicators in
this section will plot in the upper
portion of your chart.

m Click on the ‘Draw Chart’ button.
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E Home | Ste Map | Contact Us | Sign Out
BMO Nesbitt Burns*
Gateway Account nfo | Researeh | Trading | Virtual Portfolis | Market Data | Hela | Preferences Other Senvices/Accounts., | %]

Quick Links
+ Messages
+ Contact kiy 1A
+ View 1A Website

Change User ID

pements | e8Services |

User ID: My Trading Account

New User ID:
(910 30 characters)

suemIT

Gateway allows you to customize
your User ID, Account Number/s,
Account Summary, Login Password,
Trading Password (if applicable),

or the language in which you view
Gateway. You can also select the News
categories for your Home page and set
the period of time in which new equity
research is flagged on your securities.

Modifying Your Gateway User ID

0 Click on the ‘Preferences’ link
from the top navigation bar.

e The ‘Change User ID’ screen will
appear by default.

BMO 9 Nesbitt Burns®

Gateway Account Info | Research | Trading | Virtual Portfolio | Market Data | Help | Preferences Qtner Services/ Azcounts...

Home | Site Map | Contact Us | Sign Out

v

Quick Links

Change User ID =E2oddEs
+ Contact My 14
+ View IA Website

TP Account# [ login \( Trading /" News \/} h\( {anquage \ (A

2

User ID: 12345678 9

| _@Services |

New User ID:
(9 to 30 characters)

o

My Trading Account

privacy | legal | security

Gateway allows you to select a User ID
between 9 to 30 characters that will be
easy for you to remember.

Click on the ‘Preferences’ link
from the top navigation bar.

The ‘Change User ID’ screen will
appear by default.

Enter your new User ID in the
‘User ID’ field.

-~

Click on the ‘Submit’ button.

@ Did you know?

You User ID must be between 9-30
characters in length.

You cannot select the same User ID as
another User.
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Gateway Account Info | Research | Trading | Virtual Portfolio | Market Data | Help | Preferences

Other Services/Accounts...

Home | Site Map | Contact Us | Sign Ouf

v

Quick Links

+ Messages
+ Contact kv 1A
¢ View A Website

Change Online Account Number View

Account # pgin [ Trading | News /Re b, Langusge \ (Agreements' |
Account # nccog’we Account Nickname Display Account
Order Summary
12345678  RRSP Joint ARSP e 1 0
12345679 Individual [My Investments ' 2% e
Consolidated 3w

ﬁ SuBMIT m

Modifying Your Gateway Login Password

You can personalize your account
numbers by entering a nickname for
each of your accounts. If you have more
than one account, this will make it
easier for you to identify each account.
You can also select the order in which
your accounts will be sorted within

the Account Information and Trading

screens as well as the Account Summary.
You can further select which account
numbers will be displayed in the Account
Summary.

(2}
(3]

o

(o)

Click on the ‘Preferences’ link from
the top navigation bar.

Click on the ‘Account #’ tab.

Enter between 1-20 characters in
the ‘Account Nickname’ fields next
to the accounts you would like to
nickname.

Click on the ‘Display Order’
dropdown menu and select ‘1’
for the account you would like
to be displayed first. Select 2’ for
the account you would like to be
displayed next, etc.

Ensure there is a check-mark in the
‘Account Summary’ check-box next
to the account/s you want to display
in the Account Summary.

Click on the ‘Submit’ button or click
on the ‘Reset’ button to refresh the
screen with your previous settings.

BMO 9 Nesbitt Burns®

Gateway Accoynt info | Regearch | Trading | Vitual Portfolic | Market Data | Help | Preferences Other Services/Accounts...

Home | Site Wap | Contact Us | Sign Out

v

Quick Links
» essages

» Contact My 14
» View |14 Website

Change Login Password

0Old Login Password: ] e
New Login Password: e
(6 to 30 characters) L ]

Confirm New Login Password:

suBmIT e

o

® ©0 o0 O

(6]

Click on the ‘Preferences’ link
from the top navigation bar.

Click on the ‘Login’ tab.

Enter your existing Gateway
login password in the ‘Old Login
Password’ field.

Enter your new Gateway login
password in the ‘New Login
Password’ field.

Enter your new Gateway login
password a second time in the
‘Confirm New Login Password’
field.

Click on the ‘Submit’ button.
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Home | Site llap

BMO 0 Nesbitt Burns*

Gateway Account infe | Research | Trading | Virual Porffolo | Markst Data | Helo | Preferences

Centact Us | Sign Qut

| Cther Services/Accounts.. (M

Change News Categories =
» Contact by

[] Federal Resenve [ Market Reports - International [ World Stock Headlines

{ i THOMSON REUTERS
o[ 4) -

§ Thomson Feytery Limiteg Clich for regtnrins

([ Userid [ Account# [ Login

Change news categories (up to a of 3) to be displayed on the Home screen

O E::E:cmes Enpigyhiews O g;:z?; Nes Subcategories - [@] Market Reports - North America

[] Commodities Energy News - U.S [] General News Subcategories -U.S.  [[] Mergers Acquisitions - Canada

Company Results - Canada ] Industry Sectors - Canada [] Mergers Acquisitions - U.S

[J Company Results - U.S [ Industry Seclors - U.S [] Political and General News - Canada

[] DebtMews Headiines - Canada O g;ﬁz‘;;em Mutual Fund News - [] Political and General Mews - U.S

ebt News Headlines - U.S. nvestment Mutual Fund News - U.S. reasury Mews - Canada

DebtN Headli us. I tment Mutual Fund N us T M Canad.

[ Equity News - Canada 9 Idarket Report News - Canada [0 Treasury News - U.S.

[0 Equity News - U.S [ Warket Report News - U.S [0 Us Corporate Bonds - .S,

Gateway allows you to select three
news categories from a list of 27 to
display on the Gateway Home screen.

0 Click on the ‘Preferences’ link
from the top navigation bar.

Click on the ‘News’ tab.

Select up to a maximum of three
news categories from the list
displayed.

© OO

Click on the ‘Submit button.

Customizing Your New Research Alert
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Gateway Account info | Research | Trading | Virtual Portfokic | Market Data | Help | Preferences

Home | Site Mag | Contact Us | Sign Out

| Other Services/Accounts... ||

Quick Links
# llessages

’

Change Research Period
Contact Ly 14
# View |4 Website

Flag new BMO Nesbitt Burns and Third Party Equity research that has been published within the last |99
days. (select a number between 1and 99) 9

o)

Gateway will alert you any time there
is new BMO Nesbitt Burns research
available on securities in your
Holdings, Virtual Portfolio or Quick
Quote. This alert will initially be set to
display for any research that has been
published in the last seven days.

0 Click on the ‘Preferences’ link
from the top navigation bar.

Q Click on the ‘Research’ tab.

9 Change the number in the line
‘Flag new BMO Nesbitt Burns
Equity Research that has been
published within the last XX days’
to a number between 1 and 99.

0 Click on the ‘Submit’ button.
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Changing Your Language Settings

= Home | Site Map | Contact Us | Sign Out 1 3 3 1
BMO e KaaiE B Jg Gateway can be viewed in either English
(1 — - or French. By default, you will view
Gateway Account Info | Research | Trading | Vidual Portfolic | Market Data | Help | Preferences Other Services/Accounts... (%)

Gateway in the language you currently

receive your account statements.
Quick Links

Change Language Settings + llessages

+ Contact kv |4

* View IA Website Click on the ‘Preferences’ link

from the top navigation bar.

Click on the ‘Language’ tab.

® Englisho ) Frangais

SuBMIT e

Select the ‘English’ or ‘Francais’
radio button.

Click on the ‘Submit’ button.

®0 00 ©

Sign-out of Gateway. The new
language will take effect the next

time you enter Gateway.
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Home | Sits lag | Contact Us | Sign Out
BMO 0 Nesbitt Burns* P e

Gateway Account info | Research | Trading | Virtua! Pertfolio | Market Data | Helg pre;eremg | Other Senices/Accounts... (%
Quick Links
Change eService Communication Settings * lessages
+ Contact

'3 0

Statements

Account # Statement Options
12345678 O Paper and eStatement () eStatement Only

SUBMIT RESET

The option to select "eStatement only” is not yet available for entity (2.9 corporate) accounts. Only account owners
are authornized to tum-cff paper statements via Gateway. If you can view an account on Gateway but it is not listed
above. the account may be an entity account or you are not registered as an account owner. Click here to view th
terms and conditions for selecting “eStatement Only”™. If you have any questions. please contact your Investment
Advisor

privacy | legal | security

The ‘eServices’ section allows you

to update your account statement
delivery options!. It can be accessed
within Gateway or from the sign-in
page. To access ‘eServices’ from within
Gateway:

6 Click on the ‘Preferences’ link
from the top navigation bar.

Q Select ‘eServices’.

Figure 1

contact us | locate us | francais | bmo.com

BMO 0 Nesbitt Burns*

Gateway Sign in | BMO Nesbitt Bums Gateway v @

Convert to eStatement only

Stay organized, save time and eliminate clutter.

Select eServices below to enrol

Nate: eStatements will be held on file for seven years for your convenience, at no charge. The oplion to select "eStaternent only” is not yet available for entity
{e.g corporate) accounts. Only account owners are authorized to um-off paper statements via Gateway. Contact your Investment Advisor if you have questions

Sign In
r Tools & Info
User ID: |12345678
» Browser Information
Password: [s0sensece Eorgot Your Password? » Tour of Gateway

: o + Gateway User Guide
4@

Go Direct: [ i
i o eServices + Frequently Asked Questions

Home
Holdings
Open an account: Intraday Haldings ums
Transaction History & ;rnpor_llam
H e{urn
Portfolio Quotes intormation

\Market Data

To access ‘eServices directly from the
sign-in page: Enter your userid and
password, then :
o Select ‘eServices’ from the ‘Go
Direct’ options.

e Click on the @ button (Figure 1).

It may take up to three days
for your statement delivery
preference to be updated in our
system. Once updated, the change
to your statement delivery option

will take effect in the next statement
delivery cycle.

! Only account owners are authorized to change their statement delivery option. Entity (e.g. corporate) accounts cannot change statement delivery preferences.
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Gateway Account info | Research | Trading | Virtual Perifolio | Market Data | Helg | Preferences éO‘.her Services/Accourts... M

Change eService Communication Settings

Statements
Account # Statement Options
12345678 O paper and eStatement (&) eStatement Only e

The option to select "eStatement only” is not yet available for entity {e.g. corporate) accounts. Only account owners
are authonzed to tum-off paper statements via Gateway. If you can view an account on Gateway but it is not listed
above, the account may be an entity account or you are not registered as an account owner. Click her view th
terms and conditions for selecting “eStatement Only”. If you have any questions, please contact your Investment
Advisor

privacy | legal | security

You will be taken directly to the
‘eServices’ section (Figure 2).

9 Make your selection by clicking on
the appropriate radio button.

@ ciick ‘Submit.

Figure 3

. If the “Paper and eStatement”
option is selected, the paper
statement will be mailed
and also available online. If the
“eStatement only” option is selected
and you agree to the terms and
conditions, you will no longer receive
paper statements by mail. If electronic
delivery to an account owner fails, a
paper copy may be delivered. Gateway
will only display an account number
if the statements can be viewed online
and if the Gateway user is the account
owner.
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6 You will be prompted for the
‘Terms and Conditions’, which
have to be reviewed and accepted
to turn off paper statements

. If two account owners are
updating the statement options
or if the option is changed
several times within the same day, the
update to the statement with the last

time stamp will take effect.
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BMO Nesbitt Burns Inc. and BMO Nesbitt Burns Ltée. are both indirect,
wholly-owned subsidiaries of Bank of Montreal.

® “BMO (M-bar roundel symbol)” is a registered trade-mark of
Bank of Montreal, used under licence. “Nesbitt Burns”, and
“Meridian Program” are registered trade-marks of BMO Nesbitt
Burns Corporation Limited, used under licence.

™ “BMO Nesbitt Burns Meridian Program” is a trade-mark of
BMO Nesbitt Burns Corporation Limited, used under licence.
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