
Inside You’ll find all You need to know

about the BMO Common Carrier features and

benefits included with Your BMO REWARDS®

MasterCard®*.

BMO®

Common Carrier

C E R T I F I C A T E  O F  I N S U R A N C E



CERTIFICATE OF INSURANCE

IMPORTANT NOTICE – PLEASE READ CAREFULLY

This Certificate of Insurance is designed to cover
losses arising from sudden and unforeseeable
circumstances only. It is important that You read and
understand this Certificate as Your coverage is subject
to limitations and exclusions.

This Certificate of Insurance does not include travel
medical coverage.

This Certificate of Insurance contains a provision
removing or restricting the right of the insured to
designate persons to whom or for whose benefit
insurance money is to be payable.

PLEASE READ YOUR CERTIFICATE OF
INSURANCE CAREFULLY BEFORE YOU TRAVEL.

The Common Carrier Accidental Death and Dismemberment benefit
described in this Certificate of Insurance is underwritten by Chubb
Insurance Company of Canada under Master Policy No. 6477-45-30
and is effective September 1, 2012. The Insured Person and any
claimant under this insurance may request a copy of the Master Policy
subject to certain access restrictions. The insurance described in this
Certificate of Insurance is for eligible MasterCard Primary
Cardholders of Bank of Montreal “BMO” whose Accounts are in Good
Standing and where specified, their Spouses, Dependent Children
and/or certain other persons (referred to herein as “You” or “Your”).
This insurance is administered by CSI Brokers Inc. 

All benefits are subject, in every respect, to the terms of the Master
Policy, which alone constitutes the agreement under which payments
are made. Only BMO may determine who is a Primary Cardholder and
whether an Account is in Good Standing. 

No person is eligible for coverage under more than one policy of
insurance providing insurance coverage similar to that provided
hereunder. In the event that any person is recorded by Us as an
“Insured Person” under more than one such policy, such person shall
be deemed to be insured only under the policy which affords that
person the greatest amount of insurance coverage. In no event will a
corporation, partnership or business entity be eligible for this
insurance coverage. This Certificate supersedes any Certificate
previously issued to You.



YOUR COMMON CARRIER ACCIDENTAL
DEATH AND DISMEMBERMENT INSURANCE
FROM CHUBB INSURANCE COMPANY OF
CANADA

In this Certificate of Insurance, certain terms have
defined meanings. Those defined terms are as
follows. Defined terms are capitalized throughout
this document. 

1 DEFINITIONS

Account means the Primary Cardholder’s MasterCard
account, which is in Good Standing.

Benefit Amount means the Loss amount applicable at
the time the entire cost of the Passenger Fare(s) is
charged to Your MasterCard Account.

Common Carrier means any land, water or air
conveyance operated by those whose occupation or
business is the transportation of persons without
discrimination and for hire.

Dependent Child(ren) means an unmarried natural,
adopted or stepchild of a Primary Cardholder
dependent on the Primary Cardholder for maintenance
and support who is:
1. under twenty-one (21) years of age; 
2. under twenty-six (26) years of age and a full-time

student attending a recognized college or
university; or

3. twenty-one (21) years of age or older and
permanently mentally or physically challenged
and incapable of self-support and became so while
eligible as a dependent child.

Family Cardholder means a Primary Cardholder’s
Spouse and/or Dependent Child who have been issued
a supplemental MasterCard by the Policyholder.

Good Standingmeans being in full compliance with all
of the provisions of the Cardholder Agreement in force
between the Primary Cardholder and the Policyholder,
as amended from time to time.

Insured Person means the Primary Cardholder, their
Spouse and Dependent Children.

Loss means, with respect to a hand, complete
severance throughout or above the knuckle joints of at
least four (4) fingers on the same hand; with respect to
a foot, complete severance through or above the ankle
joint. The Company will consider it a loss of hand or
foot even if they are later reattached.

MasterCard means a BMO REWARDS MasterCard
issued by the Policyholder. 



Passenger Faremeans a ticket for travel on a Common
Carrier which has been completely charged to the
Account. Tickets obtained through the redemption of
loyalty points earned under the MasterCard reward
program are eligible providing that all applicable
taxes and/or fees have been charged to the Primary or
Family Cardholder’s Account or paid through the
redemption of loyalty points earned under the
MasterCard reward program.

Primary Cardholder means the cardholder who has
signed an application for a MasterCard, as primary
cardholder, and for whom the MasterCard Account is
established.

Spousemeans the person who is legally married to the
Primary Cardholder; or if there is no such person, the
person who has been living with the Primary
Cardholder in a conjugal relationship and who resides
in the same household as the Primary Cardholder and
is publicly represented as the spouse of the Primary
Cardholder. For the purposes of this insurance the
Primary Cardholder may have only one (1) spouse.

We, Us, Our means Chubb Insurance Company of
Canada.

You or Yourmeans the Insured Person.

2 BENEFITS – COVERAGE PERIOD AND
DESCRIPTION OF COVERAGES 

2.1 ACCIDENTAL DEATH AND
DISMEMBERMENT BENEFITS 

Coverage Eligibility

This travel insurance plan is provided to You
automatically when the entire cost of the Passenger
Fare(s) is charged to the Account while the insurance
is effective. Passenger fare(s) obtained through the
redemption of loyalty points earned under the
MasterCard reward program are also covered
providing that all applicable taxes and/or fees have
been charged to the Primary or Family Cardholder’s
Account or paid through the redemption of loyalty
points earned under the MasterCard reward program.
It is not necessary for You to notify the administrator or
the insurance company when tickets are purchased.

Insured Person
The Primary Cardholder, their Spouse and Dependent
Child(ren) will be automatically insured against
accidental loss of life, limb, sight, speech or hearing
while riding as a passenger in, entering or exiting any
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licensed Common Carrier, provided the Passenger
Fare is charged to the Account. If the Passenger Fare
has been charged to the Account prior to departure for
the airport, terminal or station, coverage is also
provided for Common Carrier travel (including taxi,
bus, train or airport limousine, but not including
courtesy transportation provided without a specific
charge), immediately, a) preceding Your departure,
directly to the airport, terminal or station b) while at
the airport, terminal or station, and c) immediately
following Your arrival at the airport, terminal or station
of Your destination. If the Passenger Fare has not been
charged to the Account prior to Your arrival at the
airport, terminal or station, coverage begins at the time
the entire cost of the travel Passenger Fare is charged
to the Account.

Coverage Benefits
The full Benefit Amount is payable for accidental loss
of life, two (2) or more members, sight of both eyes,
speech and hearing or any combination thereof. One
half of the Benefit Amount is payable for accidental
loss of: one (1) member, sight of one (1) eye, speech or
hearing. “Member” means hand or foot. One quarter of
the Benefit Amount is payable for the accidental loss of
the thumb and index finger of the same hand. The loss
must occur within one (1) year of the accident. The
Company will pay the single largest applicable Benefit
Amount. In no event will duplicate request forms or
multiple charge cards obligate the Insurance Company
in excess of the stated Benefit Amounts for any one
loss sustained by any one individual insured as the
result of any one accident.

The limit of coverage for an Insured Person whose
coverage has become effective shall be:

CAD Dollar MasterCard – $500,000 CAD
Accidental Death Insurance

U.S. Dollar MasterCard – $100,000 CAD
Accidental Death Insurance

In the event of multiple accidental deaths per credit
card Account arising from any one accident, the
Company’s liability for all such losses will be limited to
a maximum limit of insurance equal to three times the
applicable Benefit Amount for loss of life. Benefits will
be proportionately divided among the Insured Persons
up to the maximum limit of insurance.

Beneficiary
The Loss of Life benefit will be paid to the beneficiary
designated by the Insured Person. If no such
designation has been made, that benefit will be paid to
the first surviving beneficiary in the following order: 
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a) the Insured Person’s Spouse, 
b) the Insured Person’s children, 
c) the Insured Person’s parents, 
d) the Insured Person’s brothers and sisters, 
e) the Insured Person’s estate. 

All other indemnities will be paid to the Insured
Person. 

If you wish to designate a specific beneficiary, please
contact 1-800-337-2632.

2.1.1 ACCIDENTAL DEATH AND
DISMEMBERMENT EXCLUSIONS
AND LIMITATIONS

This insurance does not cover loss resulting from:
1 an Insured Person’s emotional trauma, mental or

physical illness, disease, pregnancy, childbirth or
miscarriage, bacterial or viral infection (except
bacterial infection caused by an accident or from
accidental consumption of a substance
contaminated by bacteria), or bodily malfunctions;

2 suicide, attempted suicide or intentionally self
inflicted injuries;

3 declared or undeclared war, but war does not
include acts of terrorism. 

This insurance also does not apply to an accident
occurring while an Insured Person is in, entering, or
exiting any aircraft while acting or training as a pilot or
crew member, but this exclusion does not apply to
passengers who temporarily perform pilot or crew
functions in a life threatening emergency.

This description of coverage is not a contract of
insurance but is simply an informative statement of
the principal provisions of the insurance while in
effect. Complete provisions pertaining to this plan of
Insurance are contained in the master policy on file
with the Policyholder. If a statement in this description
of coverage and any provision in the policy differ, the
policy will govern. Any terms of this policy which are
in conflict with the applicable statutes, laws or
regulations of the province or territory in which this
policy is issued are amended to conform with such
statutes.
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3 CLAIM FILING PROCEDURES
FOR AD&D CHUBB CLAIMS

Answers to specific questions can be obtained by
writing the Plan Administrator. To make a claim
please contact the Plan Administrator.

Plan Administrator
CSI Brokers Inc.
1 Yonge Street, Suite 1801
Toronto, ON
M5E 1W7

U.S. Administrator – DFS&A Insurance Agency, Inc.
800-337-2632

As a condition to the payment of benefits under this
insurance, We will need certain information from You
if You need to file a claim.    This documentation will
include, at a minimum and is not limited to, the
following:
• A copy of the invoice showing Your MasterCard

Account and/or loyalty points earned under the
MasterCard reward program as the method of
payment;

• Certified death certificate;
• Medical records pertaining to the accident; and
• Police report or any other accident reports filed.

Every action or proceeding against an insurer for the
recovery of insurance money payable under the
contract is absolutely barred unless commenced
within the time set out in the Insurance Act (for actions
or proceedings governed by the laws of Alberta and
British Columbia), The Insurance Act (for actions or
proceedings governed by the laws of Manitoba), the
Limitations Act, 2002 (for actions or proceedings
governed by the laws of Ontario), or other applicable
legislation. For those actions or proceedings governed
by the laws of Quebec, the prescriptive period is set
out in the Quebec Civil Code.
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