
Our Com
m

itm
ent to You

BM
O

 Life A
ssurance Com

pany, a part of BM
O

 Financial G
roup, appreci-

ates the opportunity to help you m
eet your financial needs. W

e are
com

m
itted to respecting and protecting your privacy and confidentiality

of the personal inform
ation you have entrusted to us. It is im

portant for
you to understand w

hat inform
ation w

e w
ill collect, how

 w
e w

ill use it,
and w

ho m
ay see it.

To view
 our full privacy policy, please visit the privacy section at

w
w

w
.bm

oinsurance.com
.

For m
ore inform

ation about BM
O

 Insurance or our products, please con-
sult your insurance advisor or contact us at 1-877-742-5244.

B
M

O
 Life A

ssuran
ce Com

pany
60 Yonge Street, Toronto, O

N
, Canada  M

5E 1H
5

1-877-742-5244 

367E (2014/07/01)

The inform
ation in this publication is intended as a sum

m
ary of our products and/or services and m

ay include projected values
based on a set of assum

ptions. Actual results m
ay not be guaranteed and m

ay vary. Please consult the appropriate policy contract
for details on the term

s, conditions, benefits, guarantees, exclusions and lim
itations. The actual policy issued governs. Each 

policyholder’s financial circum
stances are unique and they m

ust obtain and rely upon independent tax, accounting, legal and
other advice concerning the structure of their insurance, as they deem

 appropriate for their particular circum
stances. BM

O Life
Assurance Com

pany does not provide any such advice to the policyholder or to the insurance advisor

Insurer: BM
O Life Assurance Com

pany
®Registered trade-m

ark of Bank of M
ontreal, used under licence. 

† Expenses associated w
ith m

edical treatm
ent, travel and lodging relating to FindBestDoc and

FindBestCare services are the responsibility of the m
em

ber.
* Best Doctors, the star-in-cross logo, InterConsultation, FindBestDoc , FindBestCare and Best
Doctors 360° are tradem

arks or registered tradem
arks of Best Doctors, Inc., used under license.

Livin
g B

en
efit

A
ssistan

ce
Services

The R
ight D

octors. The R
ight D

ecisions. The R
ight Care.

A
s a BM

O
 Insurance Living Benefit client, you have access to the

follow
ing Critical Care A

ssist services, provided by Best D
octors.

Best D
octors provides you w

ith a suite of assistance services you
can use, from

 basic m
edical advice to a com

prehensive review
 of

your m
edical case files and treatm

ent regim
en.*

IN
TERCO

N
SU

LTATIO
N

™
†

Best D
octors w

ill conduct an in-depth analysis of your m
edical

records and re-test your pathology to establish or confirm
 your

diagnosis and treatm
ent plan. You w

ill receive a com
prehensive

m
edical sum

m
ary from

 a Best D
octors expert w

ith his or her 
recom

m
endation(s) that you can share w

ith your doctor.

FIN
D

B
ESTD

O
C™

†

Best Doctors w
ill conduct a custom

ized search guided by your 
criteria and geographic preference and recom

m
end top-rated

Canadian physicians that specialize in your m
edical condition. † 

W
e’ll also contact the specialists to ensure they are accepting 

new
 patients.

FIN
D

B
ESTCA

RE
®

†

Should you need treatm
ent outside of Canada, a Best D

octors
M

em
ber A

dvocate w
ill search their global database of 53,000

peer-nom
inated specialists to find the expert(s) best suited to

your needs. †

B
est D

octors 360° 
TM

†

Best D
octors w

ill help you navigate the Canadian health care 
system

 by providing you w
ith m

edical inform
ation and resources,

one-on-one support, and custom
ized health coaching for a w

ide
range of health related concerns – not only for a serious illness or
condition. O

ne sim
ple phone call connects you to a Best D

octors
M

em
ber Advocate, w

ho can provide you w
ith the inform

ation you
need to m

ake inform
ed healthcare decisions. 

Critical Care A
ssist services are also available to your im

m
ediate

and extended fam
ily m

em
bers, including your spouse and 

children, your parents, your siblings and the parents and siblings
of your spouse. This service is available once every three years to
an extended fam

ily m
em

ber and w
ill not affect your access to this

service.

Critical Care
A

ssist Benefit

Critical Care A
ssist 

Benefit services 
provided by:

BM
O Insurance is in no w

ay liable for the provision of services described in
this brochure, nor liable for the nature or quality of the  services provided by
Shepell•fgi or Best Doctors. BM

O Insurance reserves the right to change the
service provider, change the m

ature of the services or cancel access to these
services at any tim

e w
ithout notice unless otherw

ise stated in the policy 
contract.
1BM

O Insurance offers the services on a referral basis only and w
ill not charge

you for the services provided. Shepell•fgi and Best Doctors w
ill not charge you

for the services they provide. You m
ay how

ever, incur additional costs for serv-
ices or for providers that m

ay be referred to you by Shepell•fgi or Best
Doctors. These additional charges are incurred at your sole discretion and BM

O
Insurance w

ill not be liable for their paym
ent.

Contact your financial advisor today to learn m
ore about how

 this pow
erful

strategy can w
ork for you.
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Your health, w
ellness and recovery are a priority today...and every day. 

H
elp is alw

ays as close as your phone: confidential
answ

ers to life’s m
ost personal questions – provided by

Shepell•fgi, Canada’s leading personalassistance program
provider.

Critical Care
A

ssist Benefit
A

ccess to critical illness m
edical inform

ation and services
w

hen you need to be absolutely sure – provided by
B

est D
octors

®
†, a w

orld leader in connecting people to
the best m

edical advice and care. Your im
m

ediate fam
ily

m
em

bers, including your spouse and children have
access to these services at any tim

e.

In addition, once every three years, your extended 
fam

ily m
em

bers including your parents, your siblings
and the parents and siblings of your spouse w

ill also
have FREE access to these services and w

ill not affect
your access upon diagnosis of a covered condition.

A
n innovative service developed 

exclusively for B
M

O
®

Insurance 
critical illness policyholders.
helpinghands is here for you and your fam

ily. It’s a friendly voice

on the line to guide you to dependable social and com
m

unity

services. It’s a H
ealth Coach to provide you w

ith inform
ation

about health conditions, risks and action plans. It’s an online 

w
ellness resource library you can access anytim

e. It’s the com
fort

of professional counselling w
hen coping w

ith an illness or loss.

Confidential answ
ers to life’s 

m
ost personal questions.

H
ealth Coaching

You’ll receive personalized help for a variety of health conditions

and health risks. Registered and O
ccupational H

ealth N
urses are

there to answ
er questions  about health, help you create risk

reduction plans and action plans to reach your goals.

Caring for your children

W
hen it com

es to finding help w
ith your children, you can rely 

on a friendly D
ependent Care Consultant to deliver personalized,

caring advice. You’ll get resources and referrals for everything 

from
 prenatal care and parenting support to tutoring and 

assistance for special-needs children.

N
utritional guidance to a better lifestyle

The path to a happier, healthier lifestyle starts w
ith w

hat you 

eat.  Registered dieticians are available to provide advice on 

special dietary needs and to help you m
anage a critical or chronic

illness.  A
t anytim

e, you and your fam
ily m

em
bers have access 

to nutrition resource m
aterial to guide you on healthy eating for

disease prevention.

A
ssistance to quit sm

oking

Paying higher prem
ium

s on insurance rates and the physical 

ailm
ents associated w

ith cigarette sm
oking can have a 

devastating im
pact on your life and your fam

ily.  Receive

online support through a Sm
oking Cessation Program

 and kick

the habit.  Professional counselling is also available to clients

diagnosed w
ith a covered condition.

Caring for the hom
e-bound 

Perhaps you need help caring for a loved one w
ith A

lzheim
er’s,

or you require som
e additional care having returned from

 the

hospital.  H
ow

 do you find the right person?  Call, and you’ll

speak w
ith a know

ledgeable, thoughtful consultant w
ho w

ill

explain your options and help you sort through them
 to m

ake

the best decision.

Coping w
ith illness and loss

Com
fort and professional support are available to help 

m
anage the stress of life-changing events.  N

ow
, you can

ensure that you and your fam
ily m

em
bers have the guidance

and assistance needed to cope w
ith the em

otional im
pact of 

a serious illness or death.  helpinghands counselling services are

available around the clock, in 140 languages, over the phone

and online.

The counselling netw
ork includes psychologists, clinical social

w
orkers and advanced educational specialists w

orking as a

team
 – at no cost

1to you or your fam
ily – to help you and 

your loved ones w
ork through their illness or loss.

Finding health and w
ellness advice and answ

ers online

There’s a lot of m
edical advice on the Internet, but not all of it

is reliable. N
ow

, you have a dependable online source – the

H
ealth and W

ellness Resource Library – for authoritative 

articles, links to helpful w
ebsites, tools to help you live a

healthier, happier life …
 even a locator for social and 

com
m

unity services near you.  

O
ne-to-O

ne, Reliable – and Strictly Confidential

Resources for You and Your Fam
ily – at no additional

cost to B
M

O
 Insurance Living B

enefit plan clients.

helpinghands services 

provided by:

™
 Shepell-fgi is a tradem

ark of HRCO Inc., a corporation incorporated under the law
s of the

province of Ontario.
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